VALUES OF HELIX WATER DISTRICT

Honesty, Trust and Integrity

Honesty, trust, and integrity are the cornerstone of everything we
do. We believe that organizational integrity is the result of
individual integrity.

Commitment to our Employees

We value each employee’s unique contribution to the success of the
District. We support our employees through training, development,
and recognition of their strengths and individual talents.

Customer Service

We value excellent service and those who provide it by listening,
anticipating, adapting, and responding to our internal and external
customer needs.

Teamwork
We recognize the power of teamwork. We are committed to
helping each other in the spirit of cooperation to be the best.

Responsibility and Accountability
We are responsible for accomplishing the vision and mission of the
District and are accountable to ourselves and each other.

Open Communication

We value two-way communication that is timely, open, and honest.
We support an environment where people express ideas, listen with
respect, and provide and receive constructive feedback.

Continuous Improvement

We are committed to continuous improvement. Creativity,
innovation, and growth assure a dynamic future. We challenge
ourselves to improve personally, professionally, and
organizationally.

Leadership

We value leadership demonstrated by employees who, by example,
set standards, inspire coworkers, and serve as role models in
supporting the vision and mission of the District.

Cost-Effective Quality
We achieve excellence through programs that emphasize cost-
effective quality.
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