HELIX WATER DISTRICT

October 14, 2010
WATER TREATMENT PLANT MANAGER

JOB SUMMARY

Water Treatment Plant Manager is an exempt management class. Under general policy direction, plans, organizes and directs the work of personnel engaged in the operation, monitoring, regulation, main​tenance and repair of the RM Levy Water Treatment Facility; manages SCADA; manages the cross connection control program; and performs related duties as required.

DUTIES AND RESPONSIBILITIES

Duties include but are not limited to the following:

1. Plans, organizes, manages and directs the work of potable water quality and treatment facilities, opera​tions and staff; develops, imple​ments and monitors short- and long-term plans, goals and object​ives; develops and monitors perform​ance against the department’s annual operating and capital budgets; develops, implements and manages plans, work processes, policies, systems and procedures to achieve annual goals, objectives and work standards.

2. Plans and evaluates staff performance; establishes performance requirements and personal develop​ment targets for assigned staff; regularly monitors performance and provides coach​ing for perform​ance improvement and development; recommends merit increases and provides other rewards to recognize performance; recommends disciplinary action, up to and including termination, to address performance deficiencies, in accordance with the District’s personnel policies and MOU provisions. 

3. Provides leadership and works with supervisors and staff to develop and retain competent staff through selection, compensation, training and day-to-day manage​ment practices which support the District’s mission and values.

4. Directs and participates in analyses and prepares recommendations and reports on plant operations, regulatory compliance issues and requirements, capital development, staffing requirements and other technical and management issues; determines the time, equipment, material and personnel require​ments for major projects.

5. Oversees and evaluates water treatment plant operations through appropriate personnel to ensure compliance with federal, state and local requirements and to maintain processes at an optimal and cost-effective level; directs programs, projects and operational changes to meet these requirements; provides technical assistance to staff.

6. Through subordinate supervisors, ensures operational status of the potable water treat​ment sy​stems, facilities and processes; ensures treatment standards and goals are achieved through the proper oper​​​ation and maintenance of facilities and equipment. 

7. Prepares a variety of special and recurring studies and reports for internal purposes and external agencies; develops recommendations to improve the District’s potable water treatment operations; coordinates division activities with other divi​sions, departments and agencies; drafts monthly, quarterly, semi-annual and annual reports; provides assistance to consultants and state regulatory agencies during onsite inspections and samplings.

8. Reviews and coordinates with appropriate personnel the implementation of local, state and federal laws and regulations regarding potable water treatment and transmission.

9. Monitors, researches, develops and recommends improvements, modifications, enhancements and changes to the water treatment and distribution system’s Supervisory Control and Data Acquisition System (SCADA); plans and manages the collection of data/information pertaining to the water treat​ment and quality departments.

10. Confers with and advises management regarding water quality and treatment needs and require​ments.

11. Prepares special or recurring reports and technical studies; develops recommendations to improve water quality; coordinates work with various divisions and other water users in making system modi​fications.

12. Reviews proposed regulations for impacts on the District’s water treatment operations; recommends changes in programs and operations to comply with new regulatory requirements; provides advice and technical assistant to District officials regarding water treatment processes.

13. Communicates directly with District customers; works with the public in matters of water quality; recognizes customer complaints and deals with difficult issues. 

14. Plans, schedules and reviews the work of plant electrical personnel and contractors; inspects treat​ment plant facilities to determine maintenance needs.

15. Plans, schedules and supervises the District’s Cross-Connection Control program’s personnel and activities.

DESIRED MINIMUM QUALIFICATIONS

Knowledge of:

1. Methods, practices, techniques and equipment used in the operation, maintenance and repair of a large, complex water treatment facility.

2. Federal, state and local laws and regulations pertaining to the production, treatment, storage and trans​mission of potable water.

3. Administrative principles and methods including goal setting and program development and imple​mentation and scheduling.

4. Principles and practices of budget preparation, management and supervision.

5. Safety regulations, safe work practices and safety equipment related to the work.

6. Computer applications related to the work, including modern, state-of-the-art supervisory control and data acquisition systems and information management systems.

7. Management of information and data pertinent to water operations.

Ability to:

1. Plan, assign, direct and coordinate a variety of functional specialties with overlapping work areas.

2. Select, motivate and evaluate staff and provide for their training and development.

3. Prepare, administer and monitor a division budget.

4. Analyze complex operational and adminis​trative problems, evaluate alternatives and recommend or implement effective courses of action.

5. Develop and implement goals, objectives, policies, procedures, work standards and management controls.

6. Prepare clear and concise records, reports, correspondence and other written materials.

7. Exercise independent judgment and initiative within general policy guidelines.

8. Establish and maintain effective working relationships with those encountered in the course of the work.

Training and Experience:

Training and experience substantially equivalent to graduation from a four-year college or university with a degree in chemistry, biology, civil engineering or closely related field; and four years of administrative and supervisory experience in the operation of a large, modern water treatment facility. 

Licenses; Certificates; Special Requirements:

A valid California driver’s license and ability to maintain insurability under the District’s Vehicle Insurance Policy.

Possession of or ability to obtain valid CPR/AED and First Aid certification within six months and maintain valid certification thereafter.

  A California Department of Public Health Water Treatment Operator Certificate, Grade TV.
PHYSICAL AND MENTAL DEMANDS AND WORK ENVIRONMENT

The physical and mental demands and the work environment characteristics described here are repre​sentative of those required for the performance of job duties.

Physical Demands:

While performing the duties of this class, the employee is regularly required to use hands to finger, handle, feel or operate objects, tools or controls and reach with hands and arms. The employee is fre​quently required to stand and talk or hear; walk or sit. 

Specific vision abilities required by this job include close vision, distance vision, color vision, peripheral vision, depth perception and the ability to adjust focus.

Employees in this class are required to wear respirators regularly. In accordance with CAL/OSHA regula​tions, employees are prohibited from having facial or head hair which impairs the effectiveness of respir​ator equipment. 

Mental Demands:

While performing the duties of this class, the employee is regularly required to use oral and written communication skills; read and interpret data, information and documents; analyze and solve problems; observe and interpret situations; use math and mathematical reasoning; deal with changing, intensive dead​lines; and interact with officials and the public.

Work Environment:

While performing the duties of the job, the employee normally works under typical office conditions and is occasionally exposed to outside weather conditions and wet or humid conditions. The employee regularly works near moving mechanical parts, in high, precarious places, and is exposed to toxic or caustic chemicals, fumes or airborne particles, risk of electrical shock, and vibration. The noise level is occasion​ally moderately loud.

GM Approval: 
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