







HELIX WATER DISTRICT

October 14, 2010
UTILITY CREW CHIEF

JOB SUMMARY

Utility Crew Chief is a nonexempt position that provides supervision and leadership to a small work unit. Under general supervision, supervises, plans and participates in the work of a crew performing skilled tasks in the construction, maintenance, repair and servicing of the District’s mains, service lines, storage facilities, fire hydrants and related facilities and appur​tenances; operates light-, medium- and heavy-duty equipment; fills in for the Field Supervisor in that individual’s absence; and performs related duties as assigned.

DUTIES AND RESPONSIBILITIES

Duties include but are not limited to the following:

1. Provides technical leadership, supervises, delegates and participates in the work of a crew engaged in the construction, installation, maintenance and repair of the water distribution system, related facilities and appurtenances; implements and enforces District policies, procedures, values and vision while training and assessing performance of employees within a work unit.

2. Visually evaluates job sites and determines maintenance and repair needs; receives job assignments from the Field Supervisor and is responsible for determining equipment, personnel and material needs. 

3. Plans jobs and sets up the job site, including proper positioning of equipment, materials, barriers and traffic-control devices, ensuring the use of appropriate safety rules, equipment and proper work techniques.

4. Enforces proper safety procedures while working in dangerous situations, including confined spaces and road/street traffic.

5. Is responsible for all aspects of the crew including training and instructing personnel in the safe operation of light-, medium- and heavy-duty construction equipment; operates and inspects construction equipment.

6. Locates and repairs leaks in the water distribution system; installs tapping valves and makes wet taps; lays applicable varieties of pipe to various installations.

7. Provides on-the-job training in the proper and safe performance of the crew’s work, and in the use of tools, equipment and safety devices; inspects and evaluates the work of assigned personnel; prepares employee performance evaluations; coaches and counsels individuals on performance and develop​ment needs; recommends disciplinary action to the Field Supervisor including preparing written documentation related to personnel issues, when required.

8. Performs a variety of administrative functions including preparing reports, recording work activities, reporting time entries and keeping a variety of records.

9. Assists in planning, provides input and implements capital improvement and preventive maintenance programs for the water distribution system.

10. Fills in for the Field Supervisor in that individual’s absence.

11. Recommends updates and/or changes to working procedures and instructions.

12. Responds to emergency situations including those occurring after normal working hours.

13. Is required to work a rotating standby shift.

DESIRED MINIMUM QUALIFICATIONS

Knowledge of:

1. Advanced journey-level practices, techniques, tools and equipment used in the construction, main​tenance and repair of a large potable water distribution system, including mains, service lines, valves, hydrants, meters, related facilities and appurtenances.

2. Relevant local, state and federal laws, regulations and guidelines.

3. Principles and practices of effective leadership and employee supervision, including training and performance evaluation.

4. Safety methods and regulations pertaining to all facets of utility work.

Ability to:

1. Supervise, assign, inspect and evaluate the work of others.

2. Communicate effectively, both verbally and in written formats.

3. Motivate and evaluate staff and provide for their training and development.

4. Analyze complex water distribution system maintenance problems, evaluate alterna​tives, recom​mend the most effective course of action and implement that action.

5. Develop and implement work standards.

6. Prepare clear and concise records, reports and other written materials.

7. Exercise independent judgment and initiative within established guidelines.

8. Positively and constructively interact with crew members and others encountered in the course of the work.

9. Establish and prioritize action items and multitask effectively.
10. Use creative thought to problem solve including the use of new and innovative technologies and techniques.

11. Participate in groups and committees that affect District operations, policies and procedures.
12. Use a field laptop including using Core GIS to locate District facilities and piping, and gather information such as pipe size, age, and system pressure.  Also able to access as-built information including construction reports and tie-cells.
13. Use Microsoft Outlook including accessing forms within Public Folders, send and receive email and use the calendar and scheduling functions effectively.

14. Properly and safely operate a variety of light-, medium- and heavy-duty construction equipment.

15. Perform all related tasks with advanced journey-level skill.

Training and Experience:

Training and experience substantially equivalent to graduation from high school or G.E.D. equivalent; and four years of construction experience, two of which are at a journey level position in water distribution system construction and maintenance.

Licenses; Certificates; Special Requirements:

A valid California driver’s license and ability to maintain insurability under the District’s Vehicle Insurance Policy.

Possession of or ability to obtain a valid CPR/AED and First Aid certification within six months and maintain valid certification thereafter.

A California Department of Public Health Water Distribution Operator Certificate, Grade D3,or ability to obtain within 2 years.

PHYSICAL AND MENTAL DEMANDS AND WORK ENVIRONMENT

The physical and mental demands and the work environment characteristics described here are repre​sentative of those required for the performance of job duties.

Physical Demands:

While performing the duties of this class, the employee is regularly required to use hands to finger, handle, feel or operate objects, tools, or controls and reach with hands and arms. The employee frequently is required to stand and talk or hear; walk; sit; climb or balance; stoop, kneel, crouch or crawl. The employee must regularly lift and/or move up to 100 pounds. 

Specific vision abilities required by this job include close vision, distance vision, color vision, peripheral vision, depth perception and the ability to focus vision.

Employees in this class are required to wear respirators. In accordance with CAL/OSHA regulations, employees are prohibited from having facial or head hair, which impairs the effectiveness of respirator equipment. 

Mental Demands:

While performing the duties of this class, the employee is regularly required to use written and oral communication skills; read and interpret blueprints, specification sheets, data, information and documents; analyze and solve problems; use shop math; observe and interpret situations; learn and apply new information or new skills; work under deadlines with constant interruptions; and interact with staff, other organizations and the public. The employee occasionally is required to interact with dissatisfied or quarrelsome individuals and resolve complaints in a calm and professional manner.

Work Environment:

While performing the duties of the job, the employee regularly works in outside weather conditions, near moving mechanical parts, is exposed to wet and/or humid conditions, vibration and street/road traffic. The employee is occasionally exposed to fumes or airborne particles, toxic or caustic chemicals and the risk of electrical shock. The noise level in the work place is frequently loud.

GM Approval: 
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