








HELIX WATER DISTRICT

                                                                                                                                          October 1, 2001

SYSTEM OPERATIONS MANAGER

JOB SUMMARY

System Operations Manager is an exempt management class. Under general policy direction, plans, organ​izes and directs the operation of the District’s reservoirs, diversion facilities, raw water transmission facilities, and potable water distribution system and the maintenance and repair of the system’s pumping and storage facilities and equipment; plans, coordinates and directs the purchase of water and electricity; researches and prepares a variety of studies and reports regarding the District’s short- and long-term water operations, storage, transmission and distribution requirements; performs hydraulic analyses and design and prepares specifications for pumping and storage facilities; plans, organizes, directs operation and maintenance of District communications systems, including radio and telephone systems; manages Lake Jennings recreation programs; and performs related duties as assigned.

DUTIES AND RESPONSIBILITIES

Duties include but are not limited to the following:

1. Plans, organizes, manages and directs the work of assigned staff; develops, implements and monitors work plans to achieve goals and objectives; develops and monitors performance against the annual department budget; manages and directs the development, implementation and evaluation of plans, work processes, systems and procedures to achieve annual goals, objectives and work standards.

2. Plans and evaluates the performance of assigned staff; establishes performance require​ments and personal development targets; regularly monitors performance and provides coaching for perform​ance improvement and development; recommends merit increases and other rewards to recognize performance; recommends disciplinary action, up to and including termination, to address perform​ance deficiencies, in accordance with the District’s personnel policies and MOU provisions.

3. Provides leadership and works with supervisors and staff to ensure a high-performance, customer service-oriented work environment that supports achieving the department’s and the District’s mission and values.

4. Directs preparation of a variety of special and recurring studies, hydraulic analyses and reports related to storage and distribution systems; develops recommen​dations to improve the operation of the District’s water storage, transmission, and distribution systems and facilities; coordinates division activities with other divisions, departments and agencies.

5. Ensures compliance of unit work to pertinent codes, regulations and guidelines.

6. Confers with and advises District staff regarding water production, storage, transmission and distribu​tion needs and requirements.

7. Reviews and coordinates with appropriate personnel the implementation of local, state and federal laws and regulations regarding water production, storage, transmission and distribution.

8. Participates in the analysis of trends such as population growth and the development of strategies to meet and serve expanding community needs.

9. Researches and monitors technical developments in techniques, equipment, supplies and material used in the storage, transmission and distribution of potable water for residential, commercial and indus​​trial use.

10. Inspects operations and projects to ensure conformance with standards and specifications.

11. Plans, coordinates, directs and oversees the scheduled and emergency installation, maintenance, repair and servicing of the mechanical, electrical and electronic-related systems, equipment and related appurtenances associated with the District’s water storage and pumping systems and facilit​ies.

12. Develops and implements strategies and plans to ensure all major water storage, pumping and distribution equipment and facilities are operable during peak water-use periods.

13. Participates in the development and implementation of enhancements, modifications, updates and improve​ments to the distribution system’s Supervisory Control and Data Acquisition System (SCADA).

14. Ensures the effective planning and scheduling of the water system operations sections.

15. Ensures electrical utility bills are reviewed to ensure water system operations are carried out in the most cost-effective manner.

16. Ensures the District’s safety program and goals are implemented and carried out in the division; develops and proposes safety requirements to be carried out in the division.

17. Ensures the development and implementation of effective predictive and preventive maintenance programs for the District’s water storage, pumping and distribution systems, facilities and equipment.

18. Reviews design plans and specifications for water system facilities to ensure conformance with operations and maintenance needs.

DESIRED MINIMUM QUALIFICATIONS

Knowledge of:

1. Principles, methods, practices, techniques and equipment common to the operation and maintenance of a large, complex water treatment, storage, transmission and distribution system.

2. Local, state and federal laws, regulations, codes and guidelines pertaining to the operations of a potable water system, including the Safe Drinking Water Act and EPA State Health regulations.

3. Principles, methods, practices and techniques of civil engineering related to hydraulic analysis and the evaluation of complex water distribution systems and facilities.

4. Principles and practices of budget preparation and administration.

5. Safety regulations, safe work practices and safety equipment related to the work.

6. Computer applications related to the work.

7. Principles and practices of effective management and supervision.

Ability to:

1. Plan, assign, direct and coordinate a variety of functional specialties and overlapping work areas.

2. Manage and direct a large water distribution maintenance program.

3. Select, motivate and evaluate staff and provide for their training and development.

4. Prepare, administer and monitor a division budget.

5. Analyze complex operational and administrative problems, evaluate alternatives and recommend or implement effective courses of action.

6. Develop and implement goals, objectives, policies, procedures, work standards and management controls.

7. Prepare clear and concise records, reports, correspondence and other written materials.

8. Communicate ideas clearly and concisely both orally and in writing.

9. Exercise independent judgment and initiative within general policy guidelines.

10. Establish and maintain effective working relationships with those encountered in the course of the work.

Training and Experience:

Training and experience substantially equivalent to graduation from a four-year college or university with a major in civil engineering or a closely related field; and four years of administrative, technical and super​visory exper​ience in the construction, maintenance, repair and operation of a water production, treatment, storage and transmission system, 

Licenses; Certificates; Special Requirements:

A valid California driver’s license and ability to maintain insurability under the District’s Vehicle Insurance Policy.

A State of California Water Distribution Operator’s Certificate, Grade V.

PHYSICAL AND MENTAL DEMANDS AND WORK ENVIRONMENT

The physical and mental demands and the work environment characteristics described here are representative of those required for the performance of job duties.

Physical Demands:

While performing the duties of this class, the employee is regularly required to use hands to finger, handle, feel or operate objects, tools or controls and reach with hands and arms. The employee is fre​quent​ly required to stand and talk or hear; and walk or sit

Specific vision abilities required by this job include close vision, distance vision, color vision, peripheral vision, depth perception and the ability to adjust focus.

Mental Demands:

While performing the duties of this class, the employee is regularly required to use written and oral communication skills; read and interpret data, information and documents; analyze and solve problems; use math and mathematical reasoning; observe and interpret situations; deal with changing, intensive dead​lines; and interact with officials and the public.

Work Environment:

While performing the duties of the job, the employee works under typical office conditions. The employee is occasionally exposed to outside weather conditions and wet or humid conditions. The noise level is normally quiet. 

GM Approval: 
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