








HELIX WATER DISTRICT

October 14, 2010
PLANT OPERATIONS SUPERVISOR

JOB SUMMARY

Plant Operations Supervisor is an exempt supervisory class. This position performs the duties of Chief Plant Operator.  Under direction, plans, directs, supervises and evaluates the work and activities of operations and maintenance personnel at the District’s water treatment facility; and performs related duties as assigned.

DUTIES AND RESPONSIBILITIES

Duties include but are not limited to the following:

1. Directs and schedules the daily activities of plant operators and plant maintenance; directs activities associated with the proper operation of process control and maintenance of the physical plant including process control.

2. Coordinates activities of the operations staff with the Water Treatment Plant Manager to determine proper operation and process parameters for the water treatment plant and oversees their implementation.

3. Directs the activities of the operations staff and the distribution operations staff on proper blend of raw water supply to achieve the treatment plant water quality goals and to meet the distribution system disinfection demands.

4. Participates in the selection and training of the water treatment plant’s operations and maintenance personnel; establishes performance requirements and personal development targets for assigned staff; regularly monitors performance and provides coaching for performance improvement and devel​opment; subject to management approval, recommends disciplinary action to address performance defic​ien​cies, in accordance with the District’s personnel policies and MOU provisions.

5. Provides day-to-day leadership and works with assigned staff to ensure the proper, safe and efficient operation of the water treatment plant; provides for the training of assigned personnel in proper and safe plant operation; evaluates the performance of assigned personnel.

6. Conducts research on new operational methods, techniques and equipment and recommends their applica​tions.

7. Develops written manuals and instructions; instructs staff in new operating procedures and methods; creates training instruction manuals in assigned areas of responsibilities.

8. Responds to emergency situations as required at the treatment plant and the distribution system, including those occurrences after normal working hours and HAZMAT related events at the treatment plant.

9. Supports the District’s safety program at the water treatment plant; ensures sub​ordinates follow safety practices in work methods and procedures; enforces proper safety procedures while working in dangerous situations; educates employees on rules, regulations, codes, safe work habits and poten​tial hazards presented by their work.

10. Has primary responsibility for after-hour emergencies such as treatment failures, mechanical failure of equipment, chemical spills, and emergency plant shutdowns.
11. Participates in the development and administration of the treatment plant’s annual budget.

12. Serves as plant liaison with regulatory agencies with regard to meeting the requirements of the County Business Plan, the Risk Management Plan, and Ozone emission standards.

13. Keeps records, maintains files and prepares a variety of technical research and reports.

14. Coordinates treatment plant operations with laboratory staff and treatment plant management to ensure that the plant is in compliance with all health and safety standards.

15. Monitors the disinfection residuals in the distribution storage tanks and directs changes in the plant effluent residuals to insure proper distribution disinfection residual levels.

16. Acts in a lead capacity regarding plant operations and; informs Plant Manager and Director of Water Quality and System Operation of issues requiring attention.

DESIRED MINIMUM QUALIFICATIONS

Knowledge of:

1.  Principles, practices and methods of operating a potable water treatment plant.

2. Local, state and federal laws and regulations pertaining to the production, treatment, storage and trans​​mission of potable water, including the Safe Drinking Water Act and relevant EPA and California Department of Health Services Regulations.

3. Equipment and material requirements for plant operations.

4. Standard OSHA safe work practices and safety equipment related to the work; special safety requirements when working with chemicals, respiratory safety requirements related to the work, and HAZMAT requirements for chemicals used at the treatment plant.

5. Budgeting, record keeping and purchasing practices and procedures, including the drafting of specifi​ca​tions for chemicals and equipment.

6. Principles and practices of employee supervision, including training, work evaluation and discipline.

7. Treatment processes and equipment and/or instrumentation used for control and monitoring.

Ability to:

1. Supervise and participate in the operations of equipment and processes commonly found in potable water treatment plant, transmission and distribution facilities.

2. Plan, organize, supervise, assign, organize work schedules and evaluate the work of others.

3. Motivate, evaluate and provide guidance to staff and provide for their training and development.

4. Read and interpret technical illustrations, blueprints, maps, plans, specifications, wiring and pneu​matic diagram.

5. Obtain HAZWOPER certification and necessary expertise to respond to HAZMAT emergencies and serve as Incident Commander at the Treatment Plant..

6. Analyze complex operational problems; evaluate alternatives and recommend or implement effective courses of action.

7. Learn and understand the District’s SCADA system and the relationship to plant and field operations.

8. Prepare technical reports and perform a variety of operational calculations and analyses to improve plant operations and reduce costs.

9. Plan, schedule and direct the activities during scheduled or emergency shutdowns of the plant; coordinate these activities or related activities with System Operations or other District departments.

10. Organize, set priorities and exercise independent judgment within areas of responsibility.

11. Interpret, explain and apply complex federal, state and local laws, regulations, policies and proce​dures.

12. Prepare clear, accurate and concise technical reports on plant operations.

13. Communicate effectively both orally and in writing.

14. Maintain records and files.

15. Reside within 30 miles driving distance from the Treatment Plant facility to respond to after-hour emergencies. 

16. Establish and maintain effective working relationships with those encountered in the course of work.

Training and Experience:

Training and experience substantially equivalent to graduation from a four-year college or university with a degree in engineering, chemistry, biology or a closely related field; and five years of increasingly responsible experience in the operation or treatment process control of water treatment facilities. 

Licenses; Certificates; Special Requirements:

A valid California driver’s license and ability to maintain insurability under the District’s Vehicle Insurance Policy.

A California Department of Public Health Water Treatment Operator Certificate, Grade T3.   

Must obtain a California Department of Public Health Water Treatment Operator Certificate, Grade T4 within three years.

PHYSICAL AND MENTAL DEMANDS AND WORK ENVIRONMENT

The physical and mental demands and the work environment characteristics described here are repre​sentative of those required for the performance of job duties.

Physical Demands:

While performing the duties of this class, the employee is regularly required to walk; talk or hear in person; sit; climb or balance; stoop, kneel, crouch or crawl; smell; use hands to finger, handle, feel or operate objects, tools or controls; and reach with hands or arms. The employee frequently is required to stand. The employee regularly lifts up to 50 pounds and occasionally up to 100 pounds.

Specific vision abilities required by this job include close vision, distance vision, color vision, depth perception and the ability to adjust focus.

Employees in this class are required to wear respirators regularly. In accordance with CAL/OSHA regulations, employees are prohibited from having facial or head hair, which impairs the effectiveness of respiratory equipment.

Mental Demands:

While performing the duties of this class, the employee is regularly required to use oral and written communication skills; read documents or instructions; analyze and solve problems; observe and interpret data or information; use math and mathematical reasoning; learn and apply new information or skills; perform highly detailed work; work under changing, intensive deadlines with constant interruptions; and perform multiple, concurrent tasks.

Work Environment:

While performing the duties of the job, the employee is regularly required to work in outside weather conditions, near moving mechanical parts, and exposed to wet or humid conditions. 

The noise level in the work environment is occasionally moderately loud.

GM Approval: 
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