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December 29, 2008
METER REPLACEMENT TECHNICIAN

JOB SUMMARY

Meter Replacement Technician is a nonexempt entry-level class. Under general supervision, learns and performs a variety of semi-skilled tasks involving the replacement of existing water meters; and performs related duties as assigned.

DUTIES AND RESPONSIBILITIES

Duties include but are not limited to the following:

1. Replaces existing water meters, ranging in size from ¾” to 2”, according to a scheduled, ongoing water meter replacement program; inspects and tests meters.

2. Raises, lowers, cleans and resets meter boxes; installs new meter boxes.

3. Notifies customers of service interruptions.

4. Assists in relocating existing meters from unsafe or undesirable locations.

5. Responds to customer complaints or inquiries regarding water pressure or meter malfunctions.

6. Assists other department personnel in the maintenance and repair of large commercial and industrial meters.

7. Assists other department personnel and crews in the maintenance, servicing and repair of water distribution system facilities.

8. Maintains records and files pertaining to the District’s ongoing meter replacement program.

DESIRED MINIMUM QUALIFICATIONS

Knowledge of:

1. Tools, methods, techniques and safety practices used in the replacement of water meters, ranging in size from ¾” to 2”.

2. Shop and field arithmetic.

3. Methods, techniques and safety precautions necessary to meet the requirements of the position.

4. Geography and layout of the District’s water distribution system.

Ability to:

1. Operate the tools and equipment common to utility construction and maintenance.

2. Follow and carry out oral and written instructions.

3. Use independent judgment and exercise initiative in daily work activities.

4. Estimate necessary equipment and materials to complete work assignments.

5. Deal effectively with the public and respond to complaints and inquiries.

Training and Experience:

Training and experience substantially equivalent to graduation from high school or G.E.D. equivalent; and six months  of experience  preferably in maintenance, construction, mechanical or a technically related field. 
Licenses; Certificates; Special Requirements:

A valid California driver’s license and ability to maintain insurability under the District’s Vehicle Insurance Policy.

A State of California Water Distribution Operator’s Certificate, Grade II, or ability to obtain within two years.

PHYSICAL AND MENTAL DEMANDS AND WORK ENVIRONMENT

The physical and mental demands and the work environment characteristics described here are repre​sentative of those required for the performance of job duties.

Physical Demands:

While performing the duties of this class, the employee is regularly required to use hands to finger, handle, feel or operate objects, tools or control and reach with hands and arms. The employee frequently is required to stand, talk or hear; walk; sit; climb or balance, stoop, knee, crouch or crawl. The employee must regularly lift and/or move up to 50 pounds and occasionally up to 100 pounds..

Specific vision abilities required by this job include close vision, distance vision, color vision, peripheral vision, depth perception and the ability to adjust focus.

Mental Demands:

While performing the duties of this class, the employee is regularly required to use written and oral communication skills; read and interpret data, information and documents; analyze and solve problems; use math and mathematical reasoning; observe and interpret situations; learn and apply new information or new skills; work under deadlines with constant interruptions; and interact with staff, other organizations and the public. The employee is occasionally required to deal with dissatisfied or quarrelsome individuals.

Work Environment:

While performing the duties of the job, the employee regularly works in outside weather conditions and in or near street traffic with exposure to unsafe or hazardous drivers. The employee frequently works near moving mechanical parts, is exposed to wet or humid conditions and vibrations, and works in precarious places. The employee is occasionally exposed to fumes or airborne particles, toxic or caustic chemicals, and risk of electrical shock. The noise level in the work environment is frequently loud.

GM Approval:  
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