HELIX WATER DISTRICT                                                  

June 3, 2009
METER READER I/II

JOB SUMMARY

Meter Reader I/II is a nonexempt class. Initially under direct supervision, follows a prescribed routine in reading and recording water meter readings; observes and reports meter and/or service defects; performs meter and route maintenance; makes minor repairs to meters and meter lids; and performs related duties as assigned. Meter Reader I is the entry-level classification and is flexibly staffed with the journey-level Meter Reader II classification. Typically, profic​ien​cy criteria are met within a 6- to 24-month period, depending on an individual’s prior experience.

DUTIES AND RESPONSIBILITIES

Duties include but are not limited to the following:

1. Reads residential, commercial, industrial, and automated meters on assigned routes; locates meters; records read​ings; makes certain readings fall within historic consumption limits.

2. Inspects assigned vehicles.

3. Observes and reports damaged and inoperative meters and services.

4. Uncovers meters, digs out meter box and removes debris; reports obstacles preventing reading; makes minor repairs to meters and replaces meter lids.

5. Answers questions and informs customers in matters dealing with observed leaks, service problems and general information in a tactful manner in order to enhance customer relations; refers customers to the appropriate department or individual.

6. Keeps accurate records of readings and other data collected in conformance with department proce​dures.

7. Prepares handhelds, field request slips and reports for distribution.

DESIRED MINIMUM QUALIFICATIONS

Knowledge of:

1. Basic arithmetic and record keeping.

2. Basic geography of the District’s service areas.

Ability to:

1. Enter accurate reads into handheld device.

2. Perform basic arithmetic calculations.

3. Carry out work assignments involving constant standing and walking in a variety of weather condi​tions.

4. Use tact, discretion, patience and understanding in dealing with customers and the public.

Training and Experience:

Training and experience substantially equivalent to graduation from high school or G.E.D. equivalent; and one year of experience involving public contact.

Licenses; Certificates; Special Requirements:

A valid California driver’s license and ability to maintain insurability under the District’s Vehicle Insurance Policy.

PHYSICAL AND MENTAL DEMANDS AND WORK ENVIRONMENT

The physical and mental demands and the work environment characteristics described here are repre​sentative of those required for the performance of job duties.

Physical Demands:

While performing the duties of this class, the employee is regularly required to use hands to finger, handle, feel or operate objects, tools or controls; and reach with hands and arms. The employee frequent​ly is required to stand and talk or hear; walk; sit; climb or balance; stoop, kneel, crouch or crawl; and walk up to 10 miles per day. The employee must frequently lift and/or move up to 50 pounds and occasionally up to 100 pounds.

Specific vision abilities required by this job include close vision, distance vision, color vision, peripheral vision, depth perception and the ability to adjust focus.
Mental Demands:

While performing the duties of this class, the employee is regularly required to use written and oral com​mun​ication skills; read and interpret data, information and documents; analyze and solve problems; use math and mathematical reasoning; observe and interpret situations; learn and apply new information or skills; work under deadlines with constant interruptions; and interact with staff, other organizations and the public. The employee is occasionally required to deal with dissatisfied or quarrelsome individuals.

Work Environment:

While performing the duties of the job, the employee regularly works in outside weather conditions and is exposed to wet or humid conditions and street/road conditions. The noise level is occasionally loud. 

GM Approval: 
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