HELIX WATER DISTRICT

October 14, 2010
SENIOR MAINTENANCE RANGER 
JOB SUMMARY

Senior Maintenance Ranger is an advanced journey-level nonexempt technical classification. Under general supervision performs the lake area and campground facilities maintenance, repair and construction activities and ensures the security of the District’s reservoir and campground; performs other related duties as assigned.
DUTIES AND RESPONSIBILITIES

Duties include but are not limited to the following:
1. Assists in the implementation of recreational program goals and objectives. 

2. Leads and assigns the work of full-time, part-time and volunteer staff engaged in the operation of the lake’s recreation program.

3. Patrols and maintains the security of the lake and surrounding area to prevent unauthorized persons from entering; investigates unusual situations and occurrences; and reports inappropriate behavior or actions to local law enforcement agencies.

4. Operates a boat to patrol the lake area.  

5. Collects fees and keeps attendance and other records of the park; oversees and assists in the sale of permits for camping and fishing; maintains a variety of records such as ticket sales, fish counts, and boat launches.

6. Inspects buildings, boathouse, and boat dock for maintenance needs; performs repairs and ensures that all repairs are completed properly.

7. Patrols the lake’s shoreline and water to ensure that trash and debris are removed.

8. Performs landscape maintenance including planting, fertilizing, trimming, and cutting back trees, brush and ground cover; maintains seasonal fire breaks, access roads around the reservoir; clears vegetation around reservoir as needed. 

9. Performs routine and complex maintenance of campsites, vehicles, tools, and equipment used to perform security and maintenance activities.

10. Investigates complaints regard​ing misuse of the campground, lake and facilities; notifies proper authorities of illegal activities on the lake and facilities; answers questions and provides information to Lake and Campground Guests.
11. Prepares and maintains various forms of documentation and recordkeeping related to the operation of the Lake’s recreational facilities and programs.

12. Provides input to the supervisor on the work performance for all full-time and part-time staff members.

13. May fill in for the Reservoir Recreation Ranger in that individual’s absence.
DESIRED MINIMUM QUALIFICATIONS

Knowledge of:

1. Public relations, customer service, and code enforcement protocol.

2. General facilities maintenance, repair, construction, and patrol procedures, methods, and techniques including maintaining a high level of restroom, lake and campground cleanliness.

3. Basic landscaping maintenance and cultivation methods and materials.

4. Relevant local, state and federal laws, regulations and guidelines.

5. Principles and practices of effective leadership including conducting training and giving performance feedback.

6. Safety methods and regulations pertaining to all facets of facility, campground and general lake maintenance and operations.
7. Basic record keeping methods and practices including modern office practices and use of computer equipment.

8. Basic retail operation and inventory management systems and practices.
Ability to:
1. Lead, assign, inspect and evaluate the work of others. 

2. Motivate and evaluate staff and provide for their training and development.

3. Analyze routine to complex campground and lake maintenance problems, evaluate alterna​tives, and recom​mend or adopt effective courses of action.

4. Develop, implement and communicate work standards.

5. Prepare and maintain clear and concise records, documentation, reports and other written materials.

6. Perform a variety of ground, landscape, and building maintenance work.

7. Present a friendly, positive, and professional image of the District and deal effectively and courteously with the public, often in adverse situations. 

8. Establish and maintain effective working relationships with staff, law enforcement agencies, the public, and those encountered in the course of the work.

9. Communicate clearly and concisely, orally and in writing.

10. Reconcile and maintain accounting records and balance daily receipts.

11. Work independently and exercise sound judgment and initiative within established policies and guidelines.

12. Understand and interpret District policies and guidelines concerning the use of the lake recreation area and relevant California State Fish and Game laws.

13. Operate power tools and equipment and perform job duties in a safe and efficient manner.
14. Perform physical work in extreme weather conditions.

15. Work extended, variable and weekend hours as needed.

Training and Experience:

Training and experience substantially equivalent to graduation from high school or G.E.D. equivalent; and three years progressively responsible experience in general maintenance or campground or park maintenance.
Licenses; Certificates; Special Requirements:

A valid California driver’s license and ability to maintain insurability under the District’s Vehicle Insurance Policy.

Possession of or ability to obtain a valid CPR/AED and First Aid certification within six months and maintain valid certification thereafter.
PHYSICAL AND MENTAL DEMANDS AND WORK ENVIRONMENT

The physical and mental demands and the work environment characteristics described here are repre​sentative of those required for the performance of job duties.

Physical Demands:

While performing the duties of this class, the employee is regularly required to use hands to finger, handle, feel or operate objects, tools, or controls and reach with hands and arms. The employee frequent​ly is required to stand and talk or hear; to walk, sit, climb or balance; stoop, kneel, crouch or crawl. The employee must frequently lift and/or move up to 50 pounds and occasionally up to 100 pounds. 

Specific vision abilities required by this job include close vision, distance vision, color vision, peripheral vision, depth perception, and the ability to adjust focus.

Mental Demands:

While performing the duties of this class, the employee is regularly required to use written and oral communication skills; read and interpret data, information and documents; analyze and solve problems; use math and mathematical reasoning; observe and interpret situations; learn and apply new information or new skills; and interact with staff, other organizations and the public. The employee is occasionally required to deal with dissatisfied or quarrelsome individuals.

Work Environment:

While performing the duties of the job, the employee regularly works in outside weather conditions and/or near moving mechanical parts; and in wet or humid conditions.
GM Approval: 
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