HELIX WATER DISTRICT

April 13, 2010
CROSS CONNECTION CONTROL COORDINATOR

JOB SUMMARY

Cross Connection Control Coordinator is a journey-level nonexempt class. Under direction, implements, maintains and enforces the District’s cross-connection rules and regulations; investigates and inspects potential sources of contamination or pollution to the District’s water supply; and performs related duties as assigned.

DUTIES AND RESPONSIBILITIES

Duties include but are not limited to the following:

1. Inspects existing commercial and industrial businesses and fire service protection systems to determine cross-connection control/backflow prevention device needs and require​ments.
2. Ensures that new backflow prevention devices are installed and tested in accordance with District policies and procedures.

3. Reviews and approves plans and specifications for the installation of backflow prevention devices when required.

4. Regularly reviews County records of private wells.  Updates District records of wells accordingly. For metered services with private wells ensures backflow prevention devices are installed and tested annually. 
5. Maintains lists of contractors/plumbers authorized to install and maintain backflow prevention devices; consults with customers, contractors, engineers and others regarding the installation of backflow pre​ven​tion devices.

6. Maintains and updates records of backflow prevention device installations, inspections, tests and repairs in accordance with State and District policies and procedures.
7. Prepares and coordinates the notification of shut-off for failure to comply with District regulations and requirements for backflow prevention devices.

8. Researches and remains up-to-date on laws, regulations and developments in the cross-connection control field.

9. Responds to customer inquiries and complaints regarding water quality; investigates water quality complaints; collects biological and chemical samples from the water distribution system and conducts basic water quality tests.

10. Maintains liaison with other agencies, including municipal and county building officials and with the County and State Health Departments regarding cross connection policies and procedures.

11. Consults with other District staff regarding potential sources of cross connections in the water distri​bution system.

12. May perform the duties of a backup Plant Operator as needed.

DESIRED MINIMUM QUALIFICATIONS

Knowledge of:

1. Basic understanding of a large potable water distribution system.

2. Federal, state and local laws and regulations regarding the use of backflow prevention devices in a potable water system, including the Safe Drinking Water Act and federal and state public health regu​la​tions.

3. Basic math and mechanical principles and practices.

4. Relevant work safety methods and procedures.

5. Computer related software and GIS used in maintaining records and documentation related to cross connection.

Ability to:

1. Learn routine to complex backflow prevention procedures including testing, operation and installation of devices.

2. Enforce District cross-connection control rules and regulations.

3. Efficiently and effectively resolve conflicts with customers and certified contract testers. 

4. Investigate and identify areas of non-compliance with District rules and regulations and negotiate resolutions.

5. Exercise initiative and sound judgment relative to enforcement activities and programs.
6. Maintain detailed records and files to ensure compliance of cross connection rules and regulations.

7. Use WORD, Excel and HP computer related programs to maintain records and ensure compliance of the District’s cross connection program.
8. Communicate effectively, both orally and in writing.

9. Establish and maintain effective work relationships with District staff, business owners and the public.

10. Handle multiple priorities and projects, meet strict deadlines and work independently.

11. Perform assigned work in accordance with appropriate safety practices and regulations.

Training and Experience:

Training and experience substantially equivalent to graduation from high school or G.E.D. equivalent, supplemented by specialized training in water quality; and two years of experience in water quality/cross-connection control operations or water utility construction and maintenance.

Licenses; Certificates; Special Requirements:

A valid California driver’s license and ability to maintain insurability under the District’s Vehicle Insurance Policy.

Possession of a California/Nevada AWWA and/or ABPA Backflow Prevention Assembly Tester Certification.

Possession of or ability to obtain a California/Nevada AWWA Cross Connection Control Program Specialist Certificate within one year.
Possession of or ability to obtain a California State Health Department Water Treatment Operator  II Certificate within two years.
PHYSICAL AND MENTAL DEMANDS AND WORK ENVIRONMENT

The physical and mental demands and the work environment characteristics described here are representative of those required for the performance of job duties.

Physical Demands:

While performing the duties of this class, the employee is regularly required to use hands to finger, handle, feel or operate objects, tools or controls and reach with hands and arms. The employee is fre​quently required to stand and talk or hear; walk or sit. 

Specific vision abilities required by this job include close vision, distance vision, color vision, peripheral vision, depth perception and the ability to adjust focus.

Mental Demands:

While performing the duties of this class, the employee is regularly required to use oral and written communication skills; read and interpret data, information and documents; analyze and solve problems; observe and interpret situations; use math and mathematical reasoning; deal with changing, intensive deadlines; and interact with officials and the public.

Work Environment:

While performing the duties of the job, the employee normally works under typical office conditions and is occasionally exposed to outside weather conditions and wet or humid conditions. The employee occasionally works near moving mechanical parts, in high, precarious places, and is exposed to toxic or caustic chemicals, fumes or airborne particles, risk of electrical shock, and vibration. The noise level is occasionally moderately loud.

GM Approval: 
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