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HELIX WATER DISTRICT POLICIES & PROCEDURES MANUAL Page 1 of 2

SECTION 1.1 STANDARD REPRODUCTION COST FOR MAPS AND OTHER
PUBLIC RECORDS
SECTION 1.1 STANDARD REPRODUCTION COST FOR MAPS AND OTHER

PUBLIC RECORDS
1.1-1 POLICY

Maps and other public records which can be reasonably reproduced shall be copied for the
public at a charge not to exceed the actual cost of providing the copy. When available,
electronic records may be requested. Nothing in this section shall be construed to require
the District to reconstruct a record in an electronic format if the District no longer has the
record available in an electronic format.

1.1-2 REFERENCE PRACTICE

The Public Records Policy of the District shall control in areas of question regarding
accessibility of records to the public. All record information shall only be released with the
approval of the Board Secretary.

1.1-3 RELATED PROCEDURES
See Section 2.12, District Fees and Charges
1.1-4 PROCEDURE

1.1-4(A) Whenever possible or practical, copies of electronic records can be provided,
otherwise, copies of maps, drawings, or printed material shall be made in the
District’s office at the same time as other printing is being done for District
purposes.

1.1-4(B) Should it be impossible or impractical to accomplish requested reproduction work
in the District office, original documents may be checked out to a bonded
reproduction company. Standard 24" X 36" water main installation plans may be
checked out to the engineer of work for necessary revisions.

1.1-4(C) Staff shall require the engineer’s or bonded reproduction company messenger’s
signature on the approved document check-out slip before releasing the
document(s).

1.1-4(D) The approved document check-out slip shall contain the document number; the
title; work order number; project title; a description of the document taken; the
name, address and telephone number of the engineer or reproduction agency
checking the document out; and the time and date the document was released.
All approved document check-out slips shall be turned over to the Customer
Service Department. The Customer Service Department staff shall verify that all
materials are returned to the District in the required time or make necessary
telephone contacts to assure their prompt return.

1.1-4(E) No document shall be released from the District office for more than 24 hours,

except that water main installation plans may be checked out by the engineer of
work for length of time as determined by the District's Engineering Department.
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SECTION 1.1 STANDARD REPRODUCTION COST FOR MAPS AND OTHER
PUBLIC RECORDS

1.1-4(F) The approved document check-out slip shall take the following form:

DOCUMENT CHECK-OUT SLIP

Document Number

Document Title

Work Order Number

Project Title

Description of Document

Firm’s Name

Address

FAX Number

Email

Telephone Number

Person Taking Document

(Signature) (Print Name)
Document Released Date Time
Document Returned Date Time
Document Format: [ Mylar [ Microfim [ Microfiche [ Bluelines

[ Vellum []Sepia [] Paper ] Other

No. of Items Checked Out:

Reason for Checking Out Items:
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SECTION 1.2 KEYS TO DISTRICT FACILITIES AND EQUIPMENT POLICY

SECTION 1.2 KEYS TO DISTRICT FACILITIES AND EQUIPMENT POLICY

This policy establishes procedures for the issuance and tracking of keys, entry codes, and
electronic access devices to District facilities and equipment in order to provide the highest
level of security.

1.2-1 PROCEDURE
1.2-1(A) General

(2) Keys entry codes, and electronic access devices are issued to District
employees based upon job classification and job requirements. Security
keys to critical facilities, such as storage tanks and pump stations, are
controlled by the safety office.

2) A central record of the employee’s name, date the key was issued, and a listing of
the keys issued (i.e., brand, number, and purpose) shall be maintained by the Safety
Office. This record shall be reviewed and updated periodically.

3) The employee is responsible for all keys and electronic access devices issued to
him/her. When an employee terminates employment, he/she shall immediately
return these items to their supervisor.

(4) An employee shall immediately report a lost key or electronic access
device to the Safety Office. The Safety Office is responsible for issuing a
replacement and updating all records.

(5) Keys, electronic access devices, and entry codes shall not be released to
any other party without the prior approval of the department director or
his/her designee.

1.2-1(B) Keys to District Facilities

D In cases where joint access to areas such as District easements is necessary,
multiple locks shall be installed. Locks, in addition to the District’s lock, shall be
supplied and maintained by the private party or other public agency wishing access.
Multiple locks shall be attached in a way that access to an area can be obtained by
unlocking one lock. Multiple locks shall only be placed with District approval and to
District satisfaction.

1.2-1(C) Keys to District Equipment

1) Keys to vehicles garaged at the Administration Office shall be stored and issued by
the Front Counter Customer Service Representative who shall keep a record of the
employee using the vehicle and the expected vehicle return time.

(2) Keys to all District vehicles and construction equipment shall be the responsibility of

the Operations Center Manager who shall keep a duplicate of each key. Keys shall
be stored in the key cabinet in the Operations Center archive storage room.
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3)

After normal business hours, all District vehicles and equipment stored outside of the
equipment shed at the Operations Center shall be locked and the ignition key locked

in the key cabinet located at the warehouse loading dock where it can be readily
available in an emergency.
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SECTION 1.3 FLUORIDATION AT THE R.M. LEVY WATER TREATMENT PLANT
1.3-1 POLICY

The District will fluoridate its treated water in accordance with Chapter 15, Article 4.1 of Title
22 of the California Code of Regulations.

1.3-2 GENERAL

(a) Fluoride levels will be maintained within the control range of 0.7 to 1.3 mg/l and as
close as practical to the minimum dose of 0.7 mg/I.

(b) Consumers, local health departments, pharmacists, dentists and physicians in the
District’s service area will be notified if fluoride feed is suspended for more than 90
days.

(© The District will comply with the Operations Plan approved by CDPH.
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SECTION 2.1 WATER AVAILABILITY FOR BUILDING AND GENERAL

CONSTRUCTION NEEDS (TEMPORARY METERS)
2.1-1 POLICY

Water shall be made available for building and general purpose construction under the
District’s Rates and Rules.

2.1-2 RELATED PROCEDURES

See Section 2.12, District Fees and Charges.

2.1-3 PROCEDURES

2.1-3(A) Temporary Meters on Existing Facilities

(2) A customer wishing to have a temporary meter installed on existing facilities must
make a request at the Customer Service Section at the Administration Office.

(2) The Customer Service Representative will request from the customer the meter
capacity needed and location preferred. Temporary meters will be installed only at
locations approved.

3) After the capacity and location are approved, the Customer Service Representative
will complete an installation request form which shall show the deposits paid, the
capacity of temporary meter needed, the location, and identifying customer
information. The standard Counter Work Order procedure shall be followed for
distribution (see Section 2.8 Engineering and Counter Work Orders).

(4) A deposit shall be required as indicated in Section 2.12-4(B) of the District’s Policies
and Procedures Manual which will guarantee payment of all charges, damages, and
losses.

(5) Any damage or loss to the facilities, meter fittings, meters, or surrounding public
improvements shall be charged to the customer. If use of the temporary meter
creates a problem in the distribution system, the District will relocate or reduce the
meter size and charge the service call to the customer. Such modifications shall be
at the discretion of the District.

(6) The District will secure the temporary meter to the facilities by means of a chain and
padlock when the meter is installed on a fire hydrant. The temporary meter shall be
installed, moved, or removed by District personnel only. The customer is responsible
for the security of the meter.

(7) On single-outlet fire hydrants, the District will provide an additional connection for
use by the fire department. On multi-outlet hydrants, installation shall be on the
lower of the two 2-1/2" outlets except where it will interfere with traffic or ADA
requirements.
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(8)

(9)

(10)

(11)

(12)

The following are minimum and maximum hose sizes to be used with construction
meters:

Low flow (up to 50 gpm) 1" maximum
Medium flow (50-300 gpm) 1-1/2" minimum, 2-1/2" maximum
High flow (300-1000 gpm) 1-1/2" minimum, 2-1/2” maximum

When installing a temporary meter, the District shall provide a shut-off valve which
the customer shall use for regular operation. Where necessary to operate the fire
hydrant valves, only a pentagonal fire hydrant wrench shall be used. Hydrant stems
shall be inspected at the time of the meter installation and when the meter is
removed. Any damaged parts shall be replaced or repaired and billed to the
customer.

When the customer has completed use of the meter, he/she should request its
removal. The District will deduct the cost of the final billing from the deposit before it
is returned.

While the temporary meter is in service, commodity, service, and damage charges
will be billed to the customer on a monthly basis. If the monthly billing remains
unpaid for more than seven days past the due date, the temporary meter will be
removed. Costs of removing or reinstalling the meter will be added to accrued
charges and charged against the customer’s deposit.

Temporary meters on existing facilities shall be provided with approved backflow
devices.

2.1-3(B) Service in New Developments Prior to Acceptance of Water Facilities

(1)

General

(a) For purposes of this section, water facilities shall include water mains, service
laterals, and appurtenances.

(b) Prior to acceptance of the facilities, the Inspection Section may authorize the
installation of all permanent meters with the understanding that the developer
has the ultimate responsibility for all water facilities until accepted by the
District by the filing of a Notice of Completion. The following conditions must

also be met:

D The water system has been tied into the District’s existing
facilities and can be physically controlled by access to all
valves, blow-off assemblies and air valves without
interrupting or adversely affecting service to existing units
or those to be occupied.

(2) The developer or contractor provides to the District all

preliminary engineering record drawings showing all
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(3)

(4)

(5)

(6)

(7)

construction changes. Such information shall include the
location and size of water services and the street
addresses, lot numbers, and Assessor’s Parcel Numbers
for the entire project.

All lots to receive a permanent water meter have been
issued a building permit by the appropriate county or city
building officials, and by all other agencies having
jurisdiction.

If meters are moved, tampered with, or found to be used
improperly, the District will lock off the appropriate meters
to control further misuse. If the District deems it necessary
to lock off certain meters, the developer will be required to
obtain a temporary meter for all construction water. The
temporary meter shall be used until the project receives a
100% completion notice by the District.

Damaged meters will be repaired or replaced by the
District with the materials, equipment, and labor costs
charged against the project.

The developer is ultimately responsible for all water
consumption costs on a project, regardless of the
individual name on the account, until the District has
issued a Notice of Completion or change of ownership.
After the Notice of Completion, the developer will remain
responsible for all water charges related to the accounts
that will remain in the developer’s name.

Helix Capacity Fees and San Diego County Water
Authority Capacity Charges shall be paid at the time of
application for meter.

(c) Two types of temporary services are available as follows:

(1) Temporary meter for building construction other than homes; and

(2) Temporary meter on fire hydrant for general construction grading.

(d) Temporary meters on existing facilities shall be provided with approved
certified backflow devices.

Before service may be provided from a facility prior to acceptance by the District, the
developer must enter into an agreement with the District guaranteeing the installation of the
water facilities and including cash deposits, bonds, improvement drawings and necessary
rights-of-way. Additionally, service will be considered available only after it is suitable for
human consumption, all trenches are compacted, services installed, and meter boxes

adjusted to grade.
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2) Temporary Meter for Building Construction Other Than Homes

(a) Water use for construction of apartments or commercial buildings will be

provided by a temporary meter on a service lateral. Temporary meter service
is allowed for a maximum of 365 days unless a longer period is approved by
the District.

(b) The temporary meter with backflow devices will only be installed after

(€)

verification that the Agreement, bonds, fees, and easements are placed with
the District and clearance from the Inspection Department (i.e., safe supply
and general work completed) can be obtained.

Customer Service Representatives will write an order for installation of the
temporary meter and make financial arrangements for the permanent meter.
The customer will pay such meter deposits as required by the Rates and
Rules for installation and removal of the temporary meter. The permanent
meter order will be placed in the "Hold File" until the acceptance of the water
facilities by the District, at which time the permanent meter will be installed.

(d) While a temporary meter is in service, commodity, service, and damage

charges will be billed to the customer on a monthly basis. If the monthly
billing remains unpaid for more than seven days beyond the due date, the
temporary meter will be removed from service. Costs of removing or
reinstalling the meter will be added to accrued charges and charged against
the customer’s deposit.

(e) At the District’s discretion the permanent meter may be installed with an

orifice plate that restricts the flow. Upon completion of all other District
requirements, the orifice plate shall be removed by District personnel.

3) Temporary Meter on a Fire Hydrant for General Construction and Grading

(a) Water for general construction and grading work may be obtained from

facilities not yet accepted by the District. A temporary meter on a fire hydrant
may be approved at the Administration Office. Temporary meter service is
allowed for a maximum of 365 days unless a longer period is approved by the
District.

(b) A temporary meter will only be approved after verification that the Agreement,

(€)

bond, cash deposit, and easements have been placed with the District and
clearance from the Inspection Section obtained (i.e., construction completed
to a point that water is safe to use and work generally in order).

Provided the facilities are cleared for service, the same procedure shall be

followed to secure construction water as was followed under Section 2.1-3(A)
Temporary Meters on Existing Facilities.
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SECTION 2.2 UNAUTHORIZED USE OF WATER
2.2-1 POLICY

Water shall be distributed only to those parties with authorization for its use. No
unauthorized use of water shall be allowed.

2.2-2 DEFINITIONS

Unauthorized use shall include usage through meters which District records indicate as
locked, connections to non-approved meters and unauthorized use through fire hydrants
and other District facilities.

2.2-3 RELATED PROCEDURES

See Section 2.1, Water Availability for Building and General Construction Needs (Temporary
Meters).

See Section 2.12, District Fees and Charges.
2.2-4 PROCEDURES
2.2-4(A) Usage Through Locked Meters

D) Unlocking the meter without authorization or tampering with a District lock is a
violation of state law and shall be considered stealing water. A tag advising the
customer of this information shall be placed in the meter box whenever a meter is
locked (California Penal Code Sections 498 and 625).

(2) Any meters which are noted as locked on District records and which show usage
shall be relocked. If this prompts a call from a customer to establish service, they
may be required to pay the following charges: unpaid water charges for usage which
has registered since the meter was locked, charges for damages to District property,
including broken locks, and a deposit.

If there is no response to the first relocking of the meter, a second investigation shall
be made within a week to verify that the meter remains locked. Meters which show
usage on the second investigation will be removed and the curb stop locked. The
party requesting service may be required to pay the following charges: meter
restoration fee, unpaid water charges for usage which has registered since the meter
was initially locked, charges for damages to District property including broken locks,
and a deposit. In both cases, payment must be made by cash, money order, or
cashier’s check only.

2.2-4(B) Usage Through Laterals Without Meters
Whenever it is found that water is being used through a direct connection from a lateral,
service shall immediately be discontinued. District investigators will check the location

within a week to verify that unauthorized use has not been continued. If usage continues,
Customer Services will be notified so the District may take appropriate action.
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2.2-4(C) Unauthorized Use Through Fire Hydrants and Other District Facilities
No water is to be taken from a District fire hydrant, blow-off, or other such facility unless it is

for fire protection, metered by the District [see Section 2.1, Water Availability for Building
and Construction Needs (Temporary Meters)] or preauthorized by the District.

2.2-4(D) Charges for Unauthorized Water Use

D Unauthorized water use shall be billed to the responsible party. Water use charges
shall be based on meter readings, estimation, or a fee charged.

(2) If unauthorized water is drawn from a fire hydrant, the charge shall be $1,000.00 or
as determined by the Customer Service Manager.

3) All other charges that would have accrued if authorization for such use had been
secured will be applied, including bimonthly or monthly service, installation and
removal, and any other applicable charges.

4) Additional charges shall be made as necessary to recover the costs of any District
property which has been damaged.

2.2-4(E) Resale of Water

No consumer inside or outside the boundaries of the District may resell any portion of the
water delivered to them by the District.

2.2-4(F) Unauthorized Use or Waste of Water

No consumer shall use water upon any land other than that covered by his/her application
for service, nor shall knowingly permit leaks or waste of water.

2.2-4(G) Unauthorized Regulation of Water

No person, except duly authorized employees of the District, shall be permitted to operate
any District facility.

2.2-4(H) State Laws

For the protection of public water supplies, many offenses are by state law made crimes for
which the offender may be criminally prosecuted. These include:
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Section 498, Penal Code | Stealing water, taking water without
authority or making unauthorized
connections.

Section 625, Penal Code |Taking water after works have been closed
or meter sealed.

Section 592, Penal Code |Taking water without authorization.

Section 607, Penal Code |Damaging tanks, flumes, reservoirs, etc.

Section 624 Penal Code Breaking, cutting or obstructing pipes, etc.

Section 4455, Health and | Bathing (swimming) in reservoirs, etc.
Safety Code
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SECTION 2.3 CUSTOMER BILLING AND COLLECTIONS — WATER ACCOUNTS
2.3-1 POLICY

Customers shall be charged for all water furnished in accordance with the Rates and Rules
as established by the District.

2.3-2 RELATED PROCEDURES

See Section 2.5, Turnoff for Nonpayment.

See Section 2.12, District Fees and Charges.

2.3-3 BILLING PROCEDURES

2.3-3(A) Normal Billing Procedure

D Each water account shall be billed bimonthly.

(2) Accounts are delinquent after twenty-one (21) calendar days.

3) Delinquent accounts shall have a late payment charge added, as shown in Section
2.12, and a Past Due Notice will be mailed. If a customer has not been late within
his/her two-year payment history, or a new customer has a record of the first three
payments made on time, the first penalty will automatically be waived.

(4) If a Past Due Notice does not result in a payment, steps outlined in Section 2.5,
Turnoff for Nonpayment, shall be followed.

2.3-3(B) Closing Bill Procedure

8} Whenever a customer closes an account, a final reading will be taken and a closing
bill rendered. To prevent the ongoing cost to the District for reading and inspecting
the meter after the account is closed, service must be initiated within one year of the
date the account is closed or the meter will be removed and a fee will be required for
meter reinstatement by the customer requesting service.

(2) For amounts due on closing bills beyond twenty-one (21) calendar days, a letter will
be sent to the customer as a final reminder of the amount past due. At this time the
customer will also be notified that additional collection steps will be taken if the
District does not receive payment.

3) Unpaid balances from a customer may be added to other accounts of the same
customer. Such charges shall become part of the customer’s active account and
shall be subject to Section 2.5, Turnoff for Nonpayment, if the balance remains
unpaid.

2.3-3(C) Classes of Service

The following classes of water service apply within Helix Water District.
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CLASS CODE DESCRIPTION
Domestic (D) |Single-family residence, indoor or outdoor

use, includes residences with second-
family units, i.e. "granny flats."

Multi-family (M) | More than one residential unit served by
the same meter (apartments, duplexes,
mobile home parks, condominiums, etc.).
Excludes second-family units.

Commercial (C) |Business or mixed use (e.g. business and
residential on the same meter).

Government (G) |Government agencies (e.g. cities, state,
school districts, etc.).

Irrigation () Landscape only, no dwellings, buildings or
other structures, or businesses served.

Irrigation — Government (F) |Governmental agency landscape only, no

dwellings or businesses served. To be
billed at irrigation class rate.

Irrigation — Agricultural Business (A) | Single-family residence which meets
agricultural business criteria. To be billed
at irrigation class rate.

Temporary (T) |Temporary meters used for construction
purposes.
Domestic - Outside District (P) |Domestic outside District use (single-family

residence with water meter in District, but
water actually used outside District).

Multi-Family — Outside District (N) |Same as class (P), but serving a multiple
dwelling.

Government — Outside District (O) [Same as class (P), but serving a
government customer.

Medical Necessity (Q) [Domestic account with special water rate

credit due to medical condition (requires
physician’s verification).

Fire Service (S) |Fire protection lateral (not metered).

Fire Service - Government (U) |Fire protection lateral (not metered)
government agencies.

2.3-3(D) Disputed Classification

Any person, corporation, partnership, public agency or other entity objecting to his/her
classification established by the District shall have the right to file an appeal with the District,
provided the appeal is filed in writing at the offices of the District at 7811 University Avenue,
La Mesa, California 91942. The written appeal shall include information on zoning, a
description of types of water use, permits, licenses, business records, and tax records for
the subject meter(s) located at the identified parcel of property. Reclassification will be
subject to periodic inspection and submittal of information in order to qualify for continuation
at the classified rate. Any such appeal shall be reviewed by the General Manager or
Designee and a written response will be mailed or personally delivered within fifteen (15)
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calendar days of receipt of the appeal. The decision of the General Manager or designee
shall be final.

2.3-3(E) Disputed Bill Procedure

(1)

(2)
(3)

(4)
(5)

Any customer desiring to contest the validity or accuracy of his/her bill shall, before
the delinquent date, notify the District's Customer Service Section. If a Customer
Service representative, Customer Service Supervisor, or manager is unable to
satisfy the customer, his/her claim may be reviewed by the Review Manager.

The Review Manager shall be designated by the General Manager.

If a customer is not satisfied with the Review Manager’s determination, the customer
may, within seven (7) calendar days, request a review by the Board of Directors.
The customer shall be informed of the time and place for appearance before the
Board.

A decision by the Board of Directors shall be final.
Service will not be discontinued during the period the validity or accuracy of a bill is
being contested. When a decision has been reached, the customer must pay all

charges and penalties by the bill's due date for the bill or seven (7) calendar days
from the date of the decision, whichever date is later, to ensure continued service.

1/1/12



HELIX WATER DISTRICT POLICIES & PROCEDURES MANUAL Page 1 of 2

SECTION 2.4 DEPOSITS ON CUSTOMER ACCOUNTS
SECTION 2.4 DEPOSITS ON CUSTOMER ACCOUNTS
24-1 POLICY

If an applicant for new service or an existing customer seeking reinstatement of service has
an unsatisfactory payment history, a deposit may be required prior to rendering or renewing
service. The deposit shall be for the purpose of guaranteeing payment of a final bill.

2.4-2 PROCEDURE

2.4-2(A) A deposit will be required when:

D water service to a customer has been scheduled to be discontinued due to
nonpayment twice within the last twelve months

(2) an account has a second returned payment within the last twelve months, or

3) a credit check reveals an unsatisfactory record.

In addition, if there is a delinquent account balance at a property, a cash deposit or credit
report showing a satisfactory record may be required from the new customer requesting
service. If service has been discontinued for nonpayment a new customer requesting
service at that address may be required to provide verification of tenancy or ownership and
be subject to payment of a deposit.

Deposits will be in the form of cash, money order, cashier’s check, or credit card. Deposits
will be based on twice the average annual bimonthly billing for the account or as determined
by the Customer Service Manager.

2.4-2(B) No interest will be paid on the deposit. The deposit will not excuse future late
payments.
2.4-2(C) The deposit may be in the form of cash, personal check, cashier’s check,

credit card, certificate of deposit issued by a commercial bank or savings and
loan, or bond or any other comparable guarantee subject to the approval of
the Customer Service Manager. If the deposit is required as a result of a
returned payment, it must be paid in the form of cash, money order, or
cashier’s check.

2.4-2(D) When a customer has a record of prompt payment for one year, the deposit
will be refunded.

2.4-2(E) When an account is closed, the deposit will be returned less any sums owed
the District.
2.4-2(F) When a deposit is required and the customer is unable to make immediate

payment in full, half of the outstanding account balance, including the deposit,
must be paid to maintain service, with the remaining balance due within
seven (7) calendar days.

2.4-2(G) Pursuant to Section 366 of Title 11 of the United States Code, (P.L. 95-598,
as amended), the District shall not alter, refuse or discontinue service to, or
discriminate against a customer, or a trustee of a customer, solely on the
basis of the commencement of a case under the bankruptcy laws of the
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United States or on the basis that a debt owed by the customer to the District
for service rendered before the order for relief was not paid when due.

The District shall discontinue service if neither the customer, nor the trustee,
within 20 days after the date of the order for relief, furnishes adequate
assurance of payment in the form of a deposit for service after such date. As
used herein, “adequate assurance of payment” shall mean a cash deposit in
an amount equal to twice the average annual bimonthly billings for the
property prior to the order for relief.

As used herein, “order for relief’ shall have the same meaning as given to it in
the bankruptcy laws of the United States. The commencement of a voluntary
case under such laws shall constitute an order for relief. Such deposit shall
be refunded as provided in Section 2.4-2(D).
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SECTION 2.5 TURNOFF FOR NONPAYMENT
2.5-1 POLICY

The District shall discontinue water service for nonpayment of water or other District
charges.

2.5-2 DEFINITIONS

"Nonpayment" as used herein shall mean the failure of the customer to pay all past due
charges and penalties by the due date of the past due notice or other notice from the District
of pending shut-off.

"Turnoff" shall mean the discontinuance of service at an address by turning off and/or
locking a meter, or the removal of a meter.

2.5-3 RELATED PROCEDURES

See Section 2.3, Customer Billing and Collections - Water Accounts
See Section 5.3, Cross-Connection Control

2.5-4 PROCEDURE
2.5-4(A) Procedure Prior to Turnoff

D) Any customer’s account which remains unpaid beyond the due date of the final
notice will be subject to turnoff.

2) After a late payment charge has been added, final notices shall be prepared for all
delinquent accounts indicating the total amount due, and the final date for payment
to avoid shutoff. For residential service, at least 48 hours before actual shut off, the
District will make a reasonable, good faith effort to contact an adult person residing
at the premises by telephone. If the District is unable to contact an adult person
residing at the premises, the District shall post a notice on the premises of the
pending termination, a service provided by the District for which the customer will be
charged [see Section 2.12-2(C)].

For all other services, including commercial, through a master meter, multi-unit
residential structure, mobile home park, farm labor camp where the
owner/manager/farm labor employer is the customer of record, at least ten days
before actual shut off, the District shall post a notice on the premises of the pending
termination, a service for which the customer will be charged [see Section 2.12-2

().

Shut off will occur unless the customer has requested and received approval for an
extension or amortization of payments. Amortization must be requested within 13
days of mailing notice of delinquency and impending termination. Amortization may
not exceed 12 months, and requires customers to keep all future billings current.
(See Section 2.3 - Customer Billing and Collections - Water Accounts.)
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3)

(4)

()

When a check, autopay, or online payment is not honored by a customer’s bank
(returned payment), the account shall be considered unpaid and subject to turnoff.
Only payment in the form of cash, money order or cashier’s check will be accepted to
pay for the returned payment, returned payment fee, and deposit charge, if
applicable.

(a) If it is determined that a payment was made in person, online, or placed in the
drop box on the shutoff deadline date in order to avoid service interruption
and/or a deposit charge being assessed and that payment is subsequently
returned by the bank unpaid, a door hanger will be delivered to the service
address advising the customer that payment for the returned payment and
the deposit charge, if applicable, must be made within two business days to
avoid interruption of service and field service charge. Payment must be
made by cash, money order, or cashier’s check, only.

(b) In the event a customer’s check, autopay, or online payment which is
returned by the bank unpaid three times within a year, a letter will be mailed
to the customer notifying them that only cash, money order, or cashier’s
check will be accepted as payment for three consecutive future billing
periods.

Any accounts with a balance due equal to or less than the amount of the service call
charge and/or the 48-hour notice fee [see Section 2.12-2(C)(1)], exclusive of
penalties, shall not be turned off. The charges shall be carried forward to the next
regular bill.

Unpaid balances for damage to District property or miscellaneous charges may
result in the discontinuance of water service.

2.5-4(B) Turnoff of Water Accounts

(1)

()

()

At the time service is discontinued, a notice will be posted at the meter advising of
the District’s action. The notice shall contain the account number, the amount due,
and the address of the District’'s Administration Office where payments will be
accepted. Once the meter is locked, all costs associated with damage to District
appurtenances will be at the account holder’s expense. This includes replacement
cost for a broken or missing lock.

If a customer claims by personal or telephone contact with the Administration Office
to have mailed a payment which was not received by the turnoff date or because of
other unusual circumstances, service may be continued until the scheduled follow-up
shut-off.

Following payment of delinquent charges, and/or meeting compliance criteria,
customers whose water service is reinstated after 5:30 p.m. will be required to pay
an after-hours fee. (See Section 2.12 for After Hours Reinstatement Fee.)

Customers whose water service is reinstated prior to 5:30 p.m. will pay a regular
service call charge.
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2.5-4(C) Collection and Restoration of Water Service

(2) If a customer does not have sufficient funds for full payment of the bill, water service
may be restored with payment of at least one half the outstanding charges. The
balance must be received within seven calendar days of the first payment to ensure
continued water service.

(2) Payment of all charges, including any field service calls, as outlined in Section 2.12,
will be required for restoration of service.

2.5-4(D) Follow-up After Turnoff
If service has been discontinued, a follow-up investigation will be made to insure that the

service is in an inoperative status. If it is found that the meter has been tampered with or
turned on, Section 2.12-3(B) will apply.
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SECTION 2.6 METER FAILURE - BILL ADJUSTMENT
2.6-1 POLICY

All customers shall be accurately billed based upon meter readings for each account. If a
meter becomes inoperative or inaccurate, a bill should be rendered which is fair to the
customer and to the District.

2.6-2 RELATED PROCEDURES
See Section 2.12, District Fees and Charges
2.6-3 PROCEDURE

2.6-3(A) If a meter fails, an estimated bill shall be rendered. The usage from the same
period one year earlier will be used to estimate the bill. Other factors which
affect water use such as changes in land use, dwelling units, number of
occupants, climatic conditions, and usage for the period immediately
preceding may be considered.

2.6-3(B) Any bills which are estimated must so indicate when they are sent to the
customers.
2.6-3(C) A customer may request that a meter be tested for accuracy. The customer

must pay a deposit with the District to cover the cost of the test. The amount
of the deposit shall be in accordance with Section 2.12. If it is found that the
meter does not register more than 2% above true registration, the deposit will
be retained by the District. If the meter is found to register more than 2%
above true registration, another meter will be installed by the District, the
deposit will be returned to the customer and an adjustment of charges will be
made to the three previous bills.
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SECTION 2.7 FIRE SPRINKLER SYSTEM LATERAL
2.7-1 POLICY

Water for multiple dwelling units or commercial/industrial fire protection systems shall be
furnished to the property by facilities which are separate from the domestic service.

2.7-2 RELATED PROCEDURES

The following sections are related to this procedure and should be reviewed for additional
information:

Section 2.12, District Fees and Charges
Section 4.1, Land Development

Section 4.6, Fire Protection Policy
Section 5.3, Cross-Connection Control
2.7-3 DEFINITIONS

Fire Sprinkler Lateral: A separate lateral, sized (6-inch diameter minimum) for fire flows
shall be directly connected to the District’s distribution system. The fire sprinkler lateral shall
include the connection to the District’'s main, a gate valve at the main and a lateral pipeline
terminating at the property line, edge of easement, or other point designated by the District.
The termination point is also the point at which the District’s maintenance responsibility
ends. The remaining portion of the fire protection system, including the backflow prevention
assembly shall be installed, maintained and operated by the property owner. Backflow
prevention assemblies shall be required for all fire sprinkler laterals and maintained by the
property owner, as specified in Section 5.3 Cross-Connection Control, and located within
private property or at such other point designated by the District.

2.7-4 PROCEDURES

2.7-4(A) General

D Fire sprinkler laterals shall supply water to fire protection systems only and no other
water use shall be permitted from such facilities. No private fire hydrants shall be
served off of fire sprinkler laterals. A fire sprinkler lateral will not be permitted on

premises not served by a standard water meter.

(2) Unauthorized use of a fire sprinkler lateral shall be grounds for discontinuance of
service and fines as provided in Section 2.2.

3) The District shall have no responsibility for the proper functioning of the fire service
system or for the availability of water from its mains for fire protection in the event of
emergency.

(4) Fire sprinkler laterals may serve more than one building within a legal lot. A fire
sprinkler lateral may only serve one legal lot.
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2.7-4(B) Application and Estimate

(1)

(2)

(3)

(4)

()

The owner/developer shall request in writing or in person that the District prepare a
preliminary cost estimate for installation of a fire sprinkler lateral. A fee for the
preparation of the estimate will be charged, per Section 2.12, District Fees and
Charges. A map showing the parcel to be served, the location of the proposed fire
sprinkler lateral, the size of the lateral, legal address or legal description of the
property, assessor parcel number, the approximate distances to adjacent streets or
existing water facilities, and improvement plans (if applicable) should accompany the
request.

A water main estimate for private land developments which includes the installation
of a fire sprinkler system will include the installation of the lateral as part of a water
main extension project. No separate fee will be charged.

If there is no water main extension required for fire service, the Engineering
Department will request a field estimate covering the installation of the fire sprinkler
lateral which includes encroachment permit (if applicable), and required labor,
material, and equipment. A fee for a field estimate is required per Section 2.12,
District Fees and Charges.

The estimate will be transmitted in writing to the developer. The amount quoted is an
estimate only and the developer shall be responsible for the actual installation cost
incurred by the District.

A copy of the standard Application for Fire Sprinkler System Lateral, Cross-
Connection Control Guidelines, and the Procedure for Fire Sprinkler System Lateral
Installation in the Helix Water District will be sent to the owner/developer, along with
the cost estimate. The estimate letter will also state the limits of District responsibility
for the lateral (i.e. property line, edge of easement, or other point designated by the
District), and an expiration date of the estimate.

2.7-4(C) Installation

(1)

(2)

3

The owner will complete the application and return it with the estimated installation
cost for the lateral. The Customer Service Department will process a Counter Work
Order and apply for the necessary encroachment permits. One copy of the Counter
Work Order will be given to the developer. Upon receipt of the encroachment permit,
one copy of the Counter Work Order and the permit will be sent to the Operations
Center.

The Engineering Department will advise the Customer Service Department
whenever a fire sprinkler lateral is constructed with other than District forces. The
Customer Service Department will prepare a Counter Work Order so that an account
can be established. The Counter Work Order will be issued at no charge. The
Inspection Department will return the Counter Work Order to Customer Service after
the lateral is in service to establish an account number and billing.

The Application for a Fire Sprinkler System Lateral must be signed by the Owner.
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(4)

()

(6)

(7)

(8)

The Owner and/or Lessee is responsible for extending and maintaining the lateral
pipeline from the termination point established by the District to the structure to be
served. The sprinkler system and piping serving the structure shall be constructed to
the standards of the local fire protection agency and shall include an approved
backflow prevention device as specified in Section 5.3 Cross-Connection Control.

The District’s cross-connection control requirements are noted in the Cross-
Connection Control Guidelines which is made available to the owner/developer
during the fire service application process. The local fire agency with jurisdiction
over the project may have additional requirements on a fire sprinkler system. The
owner/developer must contact the local fire agency to determine requirements.

Construction of the fire sprinkler lateral must be installed before the private piping is
extended. If the lateral is installed by a private contractor, the lateral shall not be
backfilled until approved by the District’s Inspection Department.

Inspection of the private piping by the agency of jurisdiction and the local fire agency
is required before the line and connection can be cleared for use.

Only authorized District personnel shall operate the gate valve on the lateral.

2.7-4(D) Fire Sprinkler Lateral Activation

(1)

(2)

(3)

(4)

()

(6)

When the fire lateral request is initiated, Customer Service will assign an account
number to the lateral. After the fire lateral is completed, the Counter Work Order will
be returned to the Customer Service Department and Accounting Department for
initiation of service and billing and final accounting of the work. Additional costs
incurred above the estimated amount will be charged to the developer.

The District will enter into the GIS System the location of the fire service lateral, the
account number assigned the lateral, and the limits of District responsibility
measured from the gate valve.

The assembly must be tested and certified before the fire service lateral will be active
and a “Backflow Prevention Assembly Field Testing and Maintenance Report” must
be received, with passing test results, and approved by the District’s Cross-
Connection Control Coordinator within 30 days of the installation.

The District will notify the appropriate fire agency of the activation of the fire service
lateral.

The customer shall maintain and test the backflow prevention assembly as specified
in Section 5.3 Cross-Connection Control.

The bimonthly billing will continue until the owner requests that service be
discontinued and the fire agency is notified by the District that a request for
discontinued service has been received. If the owner wishes to abandon the fire
service, the owner shall provide a letter from the Fire Department stating the fire
system is no longer required. The District may require abandonment of the fire
service. The owner is responsible for costs associated with removal or
abandonment of the fire service.
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SECTION 2.8 ENGINEERING AND COUNTER WORK ORDERS
2.8-1 POLICY

Work Orders shall be established as herein provided to account for work performed for
customers, to facilitate making and following good budgetary practices and to accomplish
clear communications between the various departments.

2.8-2 DEFINITIONS
2.8-2(A) General
Work Orders will be required for the following type projects:

Water Main Extensions

District Capital Projects

Special Studies

Force Account Work

Fire Hydrant Assembly Installations

Fire Hydrant Head Changes

Fire Service Installations

Water Service Installations

Planning Files

Abandonments, Relocations, and Facility Adjustments
Various Other Projects (as deemed necessary)

2.8-2(B) Engineering Work Orders

Some or all of the above may require engineering services. Those Work Orders requiring
extensive engineering services where a permanent file and/or drawings will be established
and maintained will be referred to as Engineering Work Orders. Generally they are as
follows:

Planning Files

Water Main Extensions

District Capital Projects

Special Studies

Force Account Work

Other Projects Designated by the Engineering Department

2.8-2(C) Counter Work Orders

Work Orders which to a lesser degree require engineering services will be referred to as
Counter Work Orders. Generally they are as follows:

Field Estimate Requests

Fire Flow Field Test Requirements
Fire Hydrant Assembly Installations
Fire Hydrant Head Changes

Fire Service Installations

Water Service Installations
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Abandonments, Relocations, and Facility Adjustments
Various Other Projects

2.8-3 PROCEDURE
2.8-3(A) General

District Work Orders are prepared by District personnel. All Work Order numbers assigned
will be maintained in the computer Work Order program.

2.8-3(B) Engineering Work Order

8} The District will coordinate obtaining encroachment permits and right-of-way
clearance prior to start of construction. Environmental evaluation will be completed
in a timely sequence so the project can be constructed on schedule. Construction
drawings and permits are transmitted to the Operations Center as soon as they are
available. However, for private contracts, the project will not be released for
construction until the bond agreement, fire service agreement (if necessary) have
been completed, cash deposit obtained, granting of easement (if necessary),
encroachment agreement executed (if necessary), material submittals approved by
the District, and all of the above administrative steps accomplished.

2) Direct and indirect costs incurred in completing a project will be charged to the Work
Order as follows:

(a) General

0] All labor, materials, permit fees, incidental and related charges, and
equipment shall be charged to the Work Order.

(i) Overhead and warehousing costs shall be added by Accounting
to all Work Order Accounts.

(b) Private Contracts (i.e., Water Main Extensions)
When the Work Order is established, charges for engineering, District work, and permit fees
shall be obtained by Accounting from the Water Main Estimate worksheet and shall be
charged to the Work Order. Offsetting credits shall be made to the General Engineering
account. Inspection and all other District work shall be charged at actual cost including both
direct and indirect labor costs.
3) Overhead and Warehousing Charges Criteria

For the purpose of determining the total cost of the project, overhead and warehousing
charges shall be added directly to the Work Order as follows:

(a) Overhead on labor - percentage of all labor time charged to the Work Order.

(b) Warehousing costs — percentage of all material costs charged to the Work
Order.
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Accounting shall annually establish the appropriate percentage multipliers for each of the
above categories.

(4)

(5)

(6)

(7)

(8)

(9)

(10)

After all work on the project is completed and tested, the Inspection Section will
notify Engineering by a closing slip that the project is ready for a Notice of
Completion, and provide as-built field plans to Engineering and GIS.

Prior to recommending a Notice of Completion on the project, the District will initiate
a final accounting of the Work Order. This accounting will review all labor, material,
and equipment charges, inclusive of encroachment permits, engineering, and
inspection fees, against the Work Order number to confirm that each is reasonable
and complete.

When all charges to a Work Order have been verified, a tabulation of District costs
will be made on the closing sheet. When the charges to the Work Order are less
than the cash deposit placed with the District at the beginning of the project, a refund
shall be made. If inadequate funds were deposited with the District, the developer
will be billed for the difference.

A Notice of Completion cannot be recommended until the developer pays any
outstanding charges owed the District, provides adequate easements, and provides
complete “as-built” drawings.

If required by Engineering or Inspection, the developer’s engineer shall complete “as-
built” drawings. One set of Mylar drawings shall be submitted to the District prior to
processing the Notice of Completion.

Recordation of the Notice of Completion initiates a 35-day Stop Notice period
required by law. During this 35-day period, subcontractors, laborers or material
suppliers can file a Stop Notice against the project.

Following the Stop Notice period, Accounting will prepare a warrant to the developer
for any refund due and take steps to close the Work Order on the project. A refund
cannot occur if a Stop Notice has been filed against the project. District counsel
should be consulted if a Stop Notice is filed on the work.

2.8-3(C) Counter Work Orders

(1)

(2)

3

When a Counter Work Order is assigned, Customer Service applies for an
encroachment Permit prior to releasing to the Operations Center. One copy of the
completed Counter Work Order form will go to the customer as a receipt and the
original copy to the Operations Center.

The Operations Staff will perform the work requested in the Counter Work Order in a
timely manner charging all labor, equipment, and materials [including overhead and
warehousing per Section 2.8-3(B)(6)] to the Counter Work Order number.

When the work is complete, the Order to Install form is returned to Customer Service
for documentation and/or account establishment and then forwarded to Accounting.
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(4) A construction report shall be completed and routed through the Administration
Office, Engineering, Information Services, and Customer Service for record keeping
purposes.

(5) Accounting will cost account the project and then refund or bill the customer and
close the Counter Work Order.

(6) The Counter Work Order cannot be closed until any outstanding charges are
resolved. When all payments have been made to the District, Accounting will close
the Work Order.

@) Counter Work Order outstanding charges shall be added to customer accounts if
remaining unpaid after due date.
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29-1 POLICY

The District, under normal operation, will attempt to provide adequate pressure at the
meters of all of its consumers. Generally, minimum operating pressure of 35 pounds per
square inch (psi) will be maintained for non-fire flow conditions.

For areas with low water pressure, the District will assist its customers in determining
reasons for and solutions to low pressure.

2.9-2 GENERAL

While the District’s policy is to maintain a minimum service pressure (at meter) of 35 psi
under normal conditions, a limited number of areas within the District experience pressures
lower than 35 psi due to special conditions.

2.9-3 LOW PRESSURE AREA

2.9-3(A) The District will identify areas with potential operating water pressures below
35 psi and advise its customers at the time of application for a meter
installation. Written evidence of customer notification of low pressure shall be
provided.

2.9-3(B) New customers requiring more pressure may obtain such pressure at the
customers’ sole expense and responsibility.

2.9-3(C) Temporary meters to be located on fire hydrants within low pressure areas
shall be restricted as to flow.

2.9-4 PRESSURE AND FLOW INVESTIGATIONS

2.9-4(A) When notified by any customer of a low pressure problem, the District will
attempt to assist the customer in ascertaining the nature of the problem and
whether it exists in the customer’s system or the District’s system. If the
customer is located in an area with low water pressure, the District will assist
the customer in determining reasons for and solutions to low pressure. Any
measures taken to cure a low water pressure problem will be at the
customer’s sole discretion and expense.

2.9-4(B) Pressure and flow tests shall be conducted if required. If the problem exists
in the customer’s system, the customer shall be advised to consult a plumber.

2.9-4(C) If the problem cannot be identified directly by the field staff, the Engineering
Department will analyze the pressure and flow data, and in turn, advise the
customer of its findings.

2.9-5 REMEDIATION

2.9-5(A) Notwithstanding the above, the District shall not be liable to any customer for
any damage to the customer’s property for fluctuations in the pressure at
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2.9-5(B)

which water is delivered. Further, nothing in this policy obligates the District
to correct low pressure conditions, to increase pressure, or to compensate
the customer in any manner for the customer’s cost to increase pressure.

Customer installed booster pumps, or any other devices installed to increase
or decrease pressure, including any devices installed under Section 2.9-3(B),
above, are the sole responsibility of the customer regardless of operating
conditions of the District.
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2.10-1 POLICY

Miscellaneous services required by the general public, which are considered beyond a
normal level required by the general public, shall be subject to a service charge.

2.10-2 RELATED PROCEDURES

Section 1.2, Standard Reproduction Cost for Maps and Other Public Records
Section 2.12, District Fees and Charges

Section 4.1, Land Development

Section 4.2, Extension of Water Facilities

Section 4.4, Plans and Specifications - Issuance and Refund

2.10-3 PROCEDURES

2.10-3(A) Plan Checking

(2) The District’s Engineering Department will review all proposed public and/or private
improvements submitted to the District for signature by the Director of
Engineering/Chief Engineer or his/her designee. Prior to the District initiating work
on the review, the developer/owner will pay the required planning file, plan check and
other fees as required in Section 2.12.

(2) The plan check fee is not applicable to any improvement plans being reviewed in
connection with a water main extension project. Section 4.2, Extension of Water
Facilities, will cover those costs. Public improvement projects being developed by
the city/county that do not require water facilities shall not be subject to a planning
file or plan check fee.

3) The Customer Service Department will receive improvement plans for review at the
counter. If the improvement plans are not being prepared under a water main
estimate, a fee for plan checking will be charged. The developer/owner will pay the
appropriate fee at the Customer Service counter. A copy of the receipt will be
attached to the plans when transmitted to the Engineering Department and/or placed
in the Project Planning File. The Engineering Department will log the plans into the
department.

4) When the improvement plans are sent back to the developer/owner, they will be
logged out of the department. When the plan check is complete to the satisfaction of
the District, the original Mylar drawings will be submitted to the Director of
Engineering/Chief Engineer or his/her designee for signature. The developer/owner
shall deposit all fees for installation, abandonments, relocations, or adjustments
called out on the plans prior to the District’s signature and approval of the plans.
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()

(6)

(7)

The Engineering Department will make a reproducible copy of the approved
improvement plans and maintain a file of approved plans. The Engineering
Department will keep the signed original Mylars and return a reproducible copy if it is
a water main extension under District title block. The Engineering Department will
return the signed original Mylars if it is a water main extension project under City or
County title block, and shall receive a signed Mylar copy. The Engineering
Department will save a scanned electronic copy of the signed original Mylars.

If work has not started on an approved plan within one year of the date of the
District’s signature, the plan shall be disposed of and any proposed work after that
date shall be subject to the costs and checking process as outlined in Section 2.10-3,
PROCEDURES.

After receipt of notification that an approved project is ready for construction, the
Engineering Department shall send necessary copies of the approved plans for
water main extension plans and necessary copies for street improvement plans to
the Operations Center for their information and use if any adjustment work is
necessary to clear conflicts with the proposed improvements. An additional copy of
the approved plans will be provided to the GIS Department. All required easements,
bonds, agreements, fees and/or deposits shall be paid and material required
submittals submitted and approved prior to releasing the project to the field for
construction, unless otherwise approved by the District General Manager.

2.10-3(B) Right-of-Way Matters

(1)

(2)

The Engineering Department shall review or cause to be reviewed all proposed
improvements which may impact District lands or facilities, and get final approval
before accepting improvements.

The customer/owner shall pay appropriate fees as outlined in Section 2.12 after the
Engineering Department has determined the required documentation. No right-of-
way document shall be prepared, recorded, or released until the appropriate fee has
been paid.

2.10-3(C) Single Fire Hydrant Flow Tests

(1)

(2)

()

(4)

The District maintains flow data on many of the fire hydrants within its system.
Where this data is not acceptable to the local fire agency of jurisdiction, the customer
may request that a hydrant be flow tested at their expense.

The District reserves the right not to perform fire hydrant flow tests during periods of
drought or water restrictions imposed by the District's Drought Response Policy and
Procedure.

If the hydrant can be tested without property damage, the District will accommodate
the request. A fee as outlined in Section 2.12 will be charged before the flow test
can be scheduled.

The Engineering Department will request that the flow test be scheduled by field
personnel at their earliest opportunity.
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(5) At the District’s sole discretion, as approved by the Fire Department, and where
applicable, data from simulated flow tests using the District’'s hydraulic modeling
software will be provided in lieu of obtaining data from actual flowing of fire hydrant.

(6) Section 4.6, Fire Protection Policy, should be consulted for additional information.

2.10-3(D) Miscellaneous Field Estimates (3" and larger meters, meter relocations,
etc.)

Periodically, the District is required to develop a field estimate of costs to install or relocate

facilities to allow for proposed work. A fee will be charged for the estimate per Section 2.12,
District Fees and Charges, if not covered in other District charges.

1/1/12



HELIX WATER DISTRICT POLICIES & PROCEDURES MANUAL Page 1 of 6

SECTION 2.11 PUBLIC USE OF LAKE JENNINGS — RULES AND REGULATIONS
SECTION 2.11 PUBLIC USE OF LAKE JENNINGS — RULES AND REGULATIONS
2.11-1 POLICY

The District provides public access to Lake Jennings as a recreational facility for fishing and
camping. Any such access is secondary to the reservoir's primary purpose as a domestic
water supply. Use of these recreational facilities is at the user’s own risk. The District
assumes no liability for injuries or property damage.

2.11-2 RELATED PROCEDURES
See Section 2.12, District Fees and Charges
2.11-3 AUTHORITY AND ENFORCEMENT

The California Water Code authorizes the District to govern the public use of its facilities.
These rules and regulations are established pursuant to this code for the protection of
District property and public safety.

Violation of any rules or regulations will result in the expulsion of the violator from the
premises. District Rangers have full authority to enforce all Lake Jennings Rules and
Regulations.

2.11-4 GENERAL RULES AND REGULATIONS

D) Visitors shall not damage or deface any lake property.

(2) No littering. All glass, waste paper, bottles, cans, and other trash shall be placed in
the proper receptacles.

3) No hunting.

(4) No firearms, other weapons, bows, arrows, fishing bows, or any spearing device.

(5) No vehicles off paved roads, except to access campground spaces.

(6) Visitors shall operate vehicles in a safe manner with regard to traffic and road
conditions. They shall not operate vehicles at speeds in excess of the posted speed
limit.

(7 No removal of plants or animals.

(8) Visitors shall not harm, injure, or kill any bird or mammal or interfere with its habitat.

(9) No reservoir wading, swimming, or body contact by persons or domestic animals.

(10)  Visitors must observe all posted signs.

(11) Bicycles are restricted to Bass Road and paved roads inside the campground only.

(12) No access to the lake and shoreline around the outlet tower as delineated by the
buoy line and posted with signs.

(13) No domestic animals allowed except on Bass Road and in the campground. See
section titled “Pets” for further details.

(14) No fish cleaning on premises except by registered campers in designated fish
cleaning stations.

(15) Alcoholic beverages must be used legally and responsibly.

(16) Smoking inside the Campground Pavilion, Lake Jennings Bait and Tackle Shop, and
all restrooms is strictly prohibited.

(17) Possession or use of illegal drugs is prohibited.
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2.11-5 LAKE OPERATIONS

2.11-5(A) OPERATING HOURS

Operating hours shall be established by the General Manager and posted at the
Lake Jennings Bait and Tackle Shop.

2.11-5(B) PICNIC AREAS

D) Personal barbeques and gas stoves are permitted only in areas with existing
barbeques.

2) Coals must be fully extinguished with water and disposed of in trash
receptacles.

2.11-5(C) BOATING

(2) Boat rental tickets and private boat launching tickets are sold at the Lake
Jennings Bait and Tackle Shop. Persons desiring to make such a purchase
must be age 16 or older and show valid identification.

(2) Persons renting boats are responsible for any lost or damaged equipment.

3 Boats shall not exceed 10 mph at any time.

4) Boats shall observe the “No Wake Rule.”

(5) Abusive or irresponsible operation of any boat will not be tolerated.

(6) Personal watercraft, inflatable rafts, kayaks, sailboats, amphi-cars, and
waders are prohibited.

@) Zodiak-type inflatables with a discernable bow, wooden transom, and wood
deck are allowed.

(8) All boats must return to the boat dock at least 30 minutes before closing time.
During night fishing season, boats must return one hour before closing time.

(9) Life jackets must be worn by all children under 11 years of age.

(10) Al U.S. Coast Guard regulations shall be complied with.

2.11-5(D) FISHING

D Children under age 16 must be accompanied by an adult.

2) A Lake Jennings Fishing Permit and a California State Fishing License are
required.

3) One day fishing permits are sold at the Lake Jennings Bait and Tackle Shop
and the campground entrance station.

4) The District does not sell state fishing licenses.

(5) Fishing permit holders who leave the premises and desire re-entry must do
so no later than one hour prior to posted closing time.

(6) On days when the lake is closed, fishing is permitted from the shore directly
below the campground from 10 a.m. until sunset. Permits may be obtained
from the campground entrance station. A state fishing license is also
required.

) Snagging, netting, and/or use of corn are not allowed.

FISHING LIMITS

D 5 trout per person per day.
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(2) 5 catfish per person per day.
3) 5 bass per person per day. Bass must be a minimum of 12 inches
long.
(4) Refer to State of California fishing regulations for other fish limits.
(5) Fish caught by children under age 8 shall be counted against the limit

of the accompanying paying adult.

FISHING TOURNAMENTS

(1)
(2)
(3)
(4)
(5)

(6)
(7)
(8)
(9)

(10)

(11)

Fishing tournaments shall be scheduled with the Lake Ranger.
Tournaments are limited to a maximum of 25 boats.

Tournaments are limited to a maximum of one per month.
Tournaments are allowed only from September through May.

Night tournaments shall be held on Friday or Saturday nights and
must end by midnight.

Day tournaments shall be held only on non-open days.
Tournaments shall be open to all groups.

A per boat fee will be charged to cover District costs associated with
managing a tournament.

Tournament participants must abide by all lake rules and regulations
and boats shall meet all U.S. Coast Guard safety regulations.
Tournament organizers are required to sign hold harmless and
indemnification agreements as well as provide proof of liability
insurance ($1,000,000 per day) naming the District as an additional
insured.

Consumption of alcoholic beverages is prohibited.

YOUTH FISHING PROGRAM

(1)
(2)

3)
(4)
(5)

Any organized youth group, with a prior reservation, may fish for free.
Each youth must wear a nametag with organization name printed on
the tag.

Members of the youth group who are 16 years of age and older, must
possess a valid fishing license.

Accompanying adults must purchase a day use permit if they choose
to fish.

Upon leaving the lake, the number of fisherpersons and the number
and type of fish caught shall be reported to the Lake Ranger.

2.11-6 CAMPGROUND OPERATIONS

The Lake Jennings Campground is open year round. The campground, located on the north
side of Lake Jennings, has spaces with full hookups, partial hookups, and no hookups. The
campground can accommodate recreational vehicles and tents.

(1) All camping units must have a current registration and license.

(2) Camping privileges will be denied if a camping unit is unsightly, in a state of
disrepair, or has offensive or unsightly graphics or paint design.

3) Sleeping outdoors is prohibited.
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(4)

The perimeter road from the campground eastward is closed to motor vehicle traffic.
Hikers and anglers are limited to the mid-line of Half-Moon Cove when the lake is
closed to the general public.

2.11-6(A) RESERVATIONS

(1)
(2)

(3)
(4)

(5)
(6)
(7)
(8)
(9)
(10)
(11)

(12)

(13)

(14)

Advance reservations require full payment.

Fees must be paid by the individual occupying the campsite. Third party
reservations are not allowed.

Reservations are accepted up to one year in advance of a stay.

On-line reservations require a 24-hour advance notice. Same day
reservations may be made via telephone.

The minimum stay per reservation is one night Sunday through Thursday.
Weekends require a Friday and Saturday night stay.

Holiday weekends require a Friday, Saturday, and Sunday night stay.

The maximum stay is 14 nights from May 1 to October 15.

Long-term stays are allowed from October 15 to May 1 and are subject to the
Long-Term Stay fee structure. Such stays require a one month minimum with
a 120 day maximum in a full or partial hookup site.

Reservation cancellations 14 days or less prior to arrival date will forfeit the
reservation fee, cancellation fee, and the first night's camping fee.
Reservation cancellations 7 days or less prior to arrival date will forfeit all
fees.

Reservations may be transferred or rescheduled, are only allowed one time,
and must be made more than 72 hours prior to original arrival date. A
transfer fee will be charged.

Reservations cannot be postponed more than 60 days from original arrival
date.

Check-In time is 1 p.m. Check-Out time is 12 p.m.

2.11-6(B) OCCUPANCY

(1)
(2)
(3)
(4)

(5)

A maximum of 6 persons are allowed per night per site.

Camping units and tents are allowed on the same site.

Sites can accommodate one camping unit or one vehicle with two tents.

A site’s capacity for extra vehicles must be determined and authorized by the
Ranger. An extra vehicle is defined as a second motorized vehicle that does
not tow nor has been towed by the main camping unit.

Guests visiting campers must leave the campground by 11 p.m.

2.11-6(C) QUIET HOURS

Quiet hours are from 9 p.m. until 7 a.m. Loud music, barking dogs, or any other
disturbing noise is prohibited at all times.

2.11-6(D) OPEN FIRES

(1)
(2)
(3)
(4)

No ground fires are allowed.

Campfires must be in designated fire rings only.

Maximum fuel height is 12”.

During high fire danger, fires will be limited to small charcoal fires only.
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(5) All fires must be out by 11 p.m. No exceptions.
2.11-6(E) PETS

D Pets staying in the campground must be registered and a fee paid per night.
2) Pets must be kept on a 6-foot maximum leash at all times.

3) All dogs must have a license and current rabies vaccination.

(4) Campers must clean up after their pets immediately.

2.11-6(F) ENTRY AND EXIT GATE FOR CAMPERS

The access gate is open from 6 a.m. to sunset. During periods when the gate is
closed, registered campers and their guests may access the campground by using
the access code they are provided at check-in.

2.11-6(G) WIRELESS INTERNET ACCESS

(2) Password and log-on information may be obtained at the entrance station.

2) The District will not be held liable for any damages claimed to be related to
accessing the wireless network.

3) The District provides no guarantee of connection security and users should
provide their own protection.

4) There is no guarantee regarding signal strength or signal availability.

2.11-6(H) FISHING

D When the lake is closed to the general public, campers are permitted to fish
from the shore directly below the campground from 10 a.m. until sunset.
Permits may be obtained from the campground entrance station. A State
fishing license is also required.

2.11-7 LAKE JENNINGS FACILITY/VENUE RENTAL

Designated areas are available for rent for weddings, parties, special events, and
commercial video filming. The campground entrance station must be contacted in advance
regarding availability of these locations.

(1)
(@)
3)
(4)

(5)

Use of designated areas shall be in accordance with the General Rules and
Regulations set forth in Section 2.11-4.

Daylight hours are from sunrise to sunset. Evening hours are from 5 p.m. to
midnight.

The District provides only those accommodations specified in the rental agreement.
Any additional required equipment/supplies are the responsibility of the renter.
Renters are responsible for all set up and clean up for their function. Requests to
store equipment/supplies are subject to space availability and will be charged a per
day rental fee.

Payment and cleaning deposits are due at the time of reservation. Deposits shall be
forfeited if reservations are not cancelled within 72 hours prior to the event’s
scheduled start, except in cases due to rain.
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(6) Cleaning deposits will be returned to the renter within 72 hours after completion of
the event, less any charges assessed due to excessive clean up or damages
incurred.

(") Renters are required to sign hold harmless and indemnification agreements, as well
as provide proof of liability insurance (minimum $1,000,000 per day) naming the
District as an additional insured.

2.11-8 FEES

The District operates Lake Jennings on a not-for-profit basis. The fee structure at Lake
Jennings is established to recover the operating expenses as well as capital recovery for
minor improvements in the facilities. The fee structure for all lake facilities and activities
shall be as adopted by the Board of Directors (see Section 2.12).
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SECTION 2.12 DISTRICT FEES AND CHARGES
2.12-1 POLICY

The cost to operate the District is borne by water customers through water rates and meter
charges. The District does not levee taxes. San Diego County Water Authority and the
Metropolitan Water District of Southern California levee taxes on District customers to help
support their operating costs.

Normal water charges shall be the same for all users being provided similar services.
Miscellaneous services provided by the District beyond a normal level shall be subject to
special charges.

2.12-2 FEES FOR CUSTOMER BILLING AND COLLECTIONS - WATER ACCOUNTS
2.12-2(A) Related Procedures

See Section 2.2-4(D), Unauthorized Use of Water

See Section 2.3, Customer Billing and Collections - Water Accounts

See Section 2.6-3(C), Meter Failure — Bill Adjustment

See Section 2.13, Submetering of Multiple Dwelling Developments

See Section 2.14, Meters and Laterals

See Section 2.16, Helix Capacity Fees

See Section 5.3, Cross-Connection Control

2.12-2(B) District Water Rates

(2) Base Charge is a standard bimonthly charge which varies with the size of meter.
The charge is made to recover the cost of customer service and the cost of demands
placed upon the system by meters of various sizes.*

(a) All permanent meter installations shall be subject to the following base
charges whether or not water is used:

Meter Size Each Billing
5/8" $40.10

Vs 40.10

1" 78.44
1-1/2" 149.42
2" 234.60
2-1/2" to 3" 433.36
4" 717.30

6"° 1,427.15

8" 2,278.96

! For land outside District and tax-deeded land, this charge shall be doubled.
% The base charge on fire flow meters will reduce to $ 433.36 each billing for any customer who uses 60 units or below on a
rolling six month average.
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(b) The base charge for initial bills and closing bills will be prorated on a daily
basis.

(2) Commodity Charge is a unit charge for the amount of water used. This charge is
made to recover the direct costs of supplying water which includes water purchases,
treatment, pumping, and other costs attributable directly to the amount of water used.

In addition to the base charge, all customers shall pay for water used. The following
commodity charges shall apply:

Domestic Class will be billed based on the units used in each of the following tiers:

Units Cost Per Unit
0-10 $2.74
11-30 3.47
31+ 4.65

Multi-family Class will be billed $ 3.47 per unit.
Government Class will be billed $ 3.47 per unit.
Commercial Class will be billed $ 3.47 per unit.

Irrigation Class will be assigned a water budget and will be billed based on the units used
in each of the following tiers:

Units Cost Per Unit
Up to 100% of Budget $3.47
101-120% of Budget 5.21
121% + of Budget 6.94

Temporary Class will be billed double the commercial rate and be billed monthly.

Domestic Class outside District will be billed the Domestic Class rate, but the base
charge is doubled.

Multi-family Class outside District will be billed the Multi-family Class rate, but the base
charge is doubled.

Government Class outside District will be billed the Government Class rate, but the base
charge is doubled.

Medical Necessity Class will be billed one-half of the Domestic Class rate for the first 20
units.
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Fire service Class will be billed a fixed bimonthly base charge equivalent to the 1" meter
base charge and no commodity charge.

2.12-2(C) Service Charges
8} Charge for posting 48-Hour Notice or Tenant Letter
on Premises $16.00
(2) Service Call Charge $32.00
3) Charge for Returned Payments $25.00
4) Start-up Fee $16.00
(5) Meter Restoration Fee $155.00
(6) After Hours Reinstatement Fee $86.00
(Due to nonpayment/noncompliance)
@) Return Trip Charge $16.00
(for Special Read cancellations and multiple Door Hanger deliveries)
2.12-2(D) Delinquent Accounts
shall have a late payment charge added. If not paid on or before the due
date, the account becomes past due and a late payment charge of 5% of the
bill, but not less than $1.00 nor more than $35.00 will be added. In the event
the late payment charge is not included with payment of the past due bill, it
will be added to the following bill.
2.12-2(E) Submetered Accounts
billed by the owner or an agent of the owner shall not exceed the current
District commodity rate as specified in Section 2.12. Owner may be required
to provide records substantiating compliance with billing criteria, if requested
by District.
2.12-2(F) Refund for Overcharges or Erroneous Charges by District

The District strives to ensure that all accounts and charges are error-free.
There are times, however, when mistakes are made. In those instances
where a customer is overcharged for water services or erroneously charged
for services, a refund may be due to the customer. The District will be
consistent in its refunds to customers and be fair and unbiased in its policy.
The District also acknowledges that it is only statutorily required to refund
water services that have been overpaid by customers for a period of one
year. However, the General Manager or designee shall have the authority to
investigate such matters and refund any such overcharges or erroneous
charges for up to three years from the date of discovery, in exchange for a
waiver and release by the customer.

2.12-3 FEES FOR UNAUTHORIZED USE OF WATER

1/1/12



HELIX WATER DISTRICT POLICIES & PROCEDURES MANUAL
SECTION 2.12

DISTRICT FEES AND CHARGES

Page 4 of 13

2.12-3(A)

Related Procedures

See Section 2.2, Unauthorized Use of Water

2.12-3(B)

Usage Through Locked Meters

(2) Any meters which are noted as locked on District records and which show usage
shall be relocked. A second investigation shall be made within a week to verify that
the meter remains locked. Meters which show usage on the second investigation will
be removed and the curb stop locked. A cash deposit and reinstallation charge will
be required before the meter can be replaced and service reestablished. The
deposit shall be twice the average bimonthly water bill.

(a) Any costs for damage to District property will also be assessed.

(b) All charges relating to termination of service shall be borne by the party
having had responsibility for the account. Charges relating to establishment
of service shall be borne by the party requesting service.

(c) Unauthorized water use shall be charged at three times the estimated water
use or $100.00, whichever is greater.

(d) Unauthorized use from a fire hydrant shall be charged in accordance with
Section 2.2-4(D).

2.12-4 CHARGES FOR TEMPORARY METERS
2.12-4(A) Related Procedures

See Section 2.1, Water Availability for Building and General Construction Needs (Temporary
Meters)

2.12-4(B) Temporary Meter Charge
APPROX.
METER CAPACITY DEPOSIT MONTHLY SERVICE
FLOW SIZE HOSE SIZE IN GALLONS | REQUIRED CHARGE EQUAL TO
PER MINUTE

LOW 1" 1" Up to 50 $ 746.00 1" Meter Base Charge
MEDIUM | 3" 1-1/2" to 2-1/2" 50 - 300 $ 1,865.00 1-1/2" Meter Base Charge

HIGH 4" 1-1/2" to 2-1/2" 300 - 1000 $ 5,034.00 2" Meter Base Charge

The deposit may be doubled in cases where anticipated monthly expenses are greater than
the standard deposit. The standard commodity charge for commercial accounts will be
doubled for all construction water used, in addition to the monthly service charge. The
following items shall be deducted from the meter deposit charge when the meter is removed
from service:
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D $233.00 for cost of installation and removal of low flow 1” meter and backflow
prevention assembly.

$244.00 for cost of installation and removal of medium flow 3” meter and backflow
prevention assembly.

$345.00 for cost of installation and removal of high flow 4” meter and backflow
prevention assembly.

(2) The fee for each meter relocation or service call is half the standard meter
installation or removal fee [(Section 2.12-4(B)(1)].

3) Any unpaid water charges.
4) The cost of any repairs required or materials lost or damaged and missing meters.

(5) Unauthorized use from a fire hydrant will be charged in accordance with Section 2.2-
4(D).

2.12-5 DEPOSIT FOR METER ACCURACY TEST
2.12-5(A) Related Procedures
See Section 2.6, Meter Failure - Bill Adjustment
2.12-5(B) Meter Test Deposit
When a customer requests that a meter be tested for accuracy, the customer shall place a
deposit with the District to cover the cost of the test, according to the following schedule of
meter size: (Refer to Section 2.6-3(C))
(a) 1" and smaller $70.00
(b) 1 %" and 2" $135.00
(c) 3" and larger By Estimate Only
2.12-6 CHARGES FOR METER AND LATERAL INSTALLATIONS
2.12-6(A) Related Procedures

See Section 2.7, Fire Sprinkler System Lateral

See Section 4.6, Fire Protection Policy
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2.12-6(B)

(1)

Charges for Meter and Lateral

Meter Installation

Size Fee Amount
3/4" $263.00
1" $371.00
1-1/2" $823.00
2" $1,116.00

Meter Relocation & Lateral Abandonment

Size Deposit Amount
¥Yi"to 17 $1,800.00
1-2“to 27 $2,900.00

Lateral Installation

Size Deposit Amount
1" $3,600.00
2" $5,800.00

Encroachment Permit

Jurisdiction

Fee Amount

El Cajon

La Mesa — Minor Work

La Mesa — Major Work

County of San Diego

Current Fee Per
Agency of
Jurisdiction

A deposit is collected to cover costs to install a meter, lateral, or meter relocation which will
include, but are not limited to, all labor, material, and equipment. A refund will be provided if
actual costs are less than the deposit collected. Additional fees shall be collected if costs
exceed the deposit collected. An additional deposit will be collected for the city/county
encroachment permit and inspection fees.

(2)

Reinstallation of meter

In addition to the above meter charges, a service charge of $155.00 will be
made for one or any combination of the following services:
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(b) Increase in meter size

©)) Reduction in meter size on existing lateral - no charge and no refund.

4) Increase in meter size - credit will be given for the current charge for only one
meter for each new meter installation.

(5) The abandonment or relocation of an existing lateral will require an initial
deposit and shall be charged at actual cost.

(6) A meter relocation will require an initial deposit and shall be charged at actual
costs.

(") The District will collect the County Water Authority Capacity Charge effective
at the date of purchasing the meter based on the most current County Water
Authority’s System Capacity Charge policies.

(8) The District will collect Helix Capacity Fees effective at the date of purchasing
the meter based on the most current District Capacity Fee policies.

9) A deposit of $470.00 will be required if easement acquisition is required.

2.12-6(C) Fire Sprinkler Lateral

D) Bimonthly billings will be rendered for each fire sprinkler lateral.

2.12-6(D)

(a) Fire sprinkler lateral charge - bills are rendered bimonthly (each billing
will be equal to the standard 1" meter base charge).

(b) Unauthorized, direct hook up water charge is $1,000.00, or as
determined by Customer Service Manager.

(© When a property becomes vacant or in the event of water service
cancellation, the fire sprinkler lateral charges will be billed to the
property owner until a new customer is established, unless the local
fire agency of jurisdiction authorizes in writing signing off the sprinkler
lateral.

Helix Capacity Fees

D The Helix Capacity Fee has two components: (1) the Buy-in portion, and (2) the New
Water Supply portion. The Helix Capacity Fee will be collected based on the meter
size purchased in accordance with the policies described in Section 2.16.
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Meter Size Hydraulic Buy-in Portion New Water Helix
Capacity Supply Portion | Capacity Fee
Factor
3/4" 1.00 $ 6,947 $ 3,125 $ 10,072
1" 1.67 $ 11,578 $ 5,208 $ 16,786
1-1/2" 3.33 $ 23,155 $ 10,417 $ 33,572
2" 5.33 $ 37,048 $ 16,667 $ 53,715
3" 10.00 $ 69,466 $ 31,250 $ 100,716
4" 16.67 $ 115,776 $ 52,083 $ 167,859
6" 33.33 $ 231,552 $ 104,167 $ 335,719
8" 53.33 $ 370,484 $ 166,667 $ 537,151

2.12-7 CONNECTION FEES

2.12-7(A) Related Procedures

See Section 4.5, Connection Fee Policy
2.12-8 FEE FOR WATER MAIN EXTENSIONS

2.12-8(A) Related Procedures

See Section 4.2, Extension of Water Facilities

2.12-8(B) Water Main Estimate

An initial deposit of $1,100.00 and a planning file fee will be charged prior to the District
initiating work to prepare a water main estimate and plan review only. The deposit only will
be credited against the total charges by the District to the project, upon start of construction.
This deposit is nonrefundable.

2.12-9 CHARGES FOR STANDARD SPECIFICATIONS

2.12-9(A) Related Procedures

See Section 4.4, Plans and Specifications - Issuance and Refund

2.12-9(B) Standard Specification Charges

Helix Water District is a member of the Water Agencies’ Standards Committee, a group of
local water agencies that publish the Water Agencies’ Standard Specifications. These
specifications comprise the District’s standard specifications for the construction of potable
water facilities and are only available at the Water Agencies’ Standards Committee website:
www.sdwas.com. There is no cost to view, download, or print the documents.

2.12-10 FEES FOR REPRODUCING MAPS AND OTHER PUBLIC RECORDS
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2.12-10(A) Related Procedures

See Section 1.1, Standard Reproduction Costs for Maps and Other Public Records
2.12-10(B) Fees

Charges for any reproduction of District records for public use shall not exceed the actual
cost of providing the copy/copies). The District’s schedule of charges shall be as follows:

Type Copy Prevailing Cost

Photocopy $0.10 each

8-1/2" x 11" or 8-1/2" x 14"

Photocopy $0.20 each

117 x 177

Multi Reductions $0.10 each reduction

Digital Copy $24 per hour of staff time to
retrieve, scan and email digital
copies

“C+” Size (18" x 24”) Prints  |$5.00 each
“D” Size (24" x 36") Prints $5.00 each

Larger than “D” size Prints, [$10.00 each
or full-size GIS printed map

Emailed electronic Prints No Charge
CD with electronic $10.00 each
information

2.12-11 FEES FOR WATER AVAILABILITY SEARCH
2.12-11(A) Related Procedures

See Section 4.1, Land Development

2.12-11(B) Fees

In order to process requests to ascertain water availability for land development, the
following planning file fee schedule shall apply:

Boundary Adjustments $80
Site developments, multifamily and commercial $160
building permits and conditional use permits

Subdivisions and parcel maps $160

These fees are nonrefundable.

2.12-12 MISCELLANEOUS FEES
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2.12-12(A)

Related Procedures

See Section 2.10, Miscellaneous Procedures

2.12-12(B)

The following fees shall be charged for the noted services:

(1)

(2)

(3)

(4)
()

(6)

(7)

(8)

(9)

(10)

Fees

Plan Check Fee

$300.00

(Pertains to checking construction drawings related to other than extension of water
facilities, e.g., street improvement projects, grading plans.)

Quitclaim Deeds
Quitclaim of blanket easement, aligned
easement, right of way, or ingress/egress
easement
Document Processing Fees
(a) Right of Entry Agreement
(b) Lease/Rental Agreement
(except cell sites)
Release of Temporary Connection

Single Fire Hydrant Flow Tests
(a) Field Flow Test

(b) Simulated Flow Test — Hydraulic Model
Miscellaneous Field Estimates

(This fee is nonrefundable and shall not be a
credit against any installation cost.)

Annexation Feasibility Review Deposit
Annexation Fee per Acre

Overhead Rates Charged to Reimbursable
Work Orders

(@) On Direct Labor

(b) For Materials Handling

City/County Encroachment /
Inspection Fees

$410.00 +
recording fee

$850.00 + recording fee
$1,035.00 (no recording fee)

$192.00 + recording fee

$536.00 deposit (billed actual
Costs)
$307.00

$365.00 (3" and larger
meters, fire sprinkler laterals,
fire hydrants, water facility
relocations, etc.)

$1,880.00
$8,091.00 (shall be paid prior to

the installation of water service
or any required water facilities)

121%
15%

Actual Cost (See Section 2.12-
6(B) for Encroachment Fee
deposits)
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(11) Encroachment Agreement
@) Major $818.00 + recording fee
(b) Minor $198.00 + recording fee
(12) Reimbursement Agreement $173.00

(13) Other Reports, Study, or Special Investigation

Preparation Deposit $1,880.00 (minimum) as
determined by the Director of
Engineering/Chief Engineer

(a) Water Assessment

(b) Cellular Sites — New Site Investigation

(© Hydraulic Analysis

(d) Out-of-District Feasibility Review

2.12-12(C)  Waiver

Staff may waive fees to other utilities or public agencies where such waivers are
reciprocated.

2.12-13 FEES FOR PUBLIC USE OF LAKE JENNINGS
2.12-13(A) Related Procedures

See Section 2.11, Public Use of Lake Jennings - Regulations
2.12-13(B) Fees

Lake Entrance Fees

Daily - No Fishing $1.00 per person

Annual - No Fishing $50.00 per person
Fishing Fees

Adults $8.00 per person per day

Seniors (65+) and Active Military $7.00 per person per day

Children 8-16 Years of Age $3.00 per person per day
Children Under 8 Years of Age Nr:) (I:fharge when accompanied by a paying
aall

HWD Retiree and Spouse No charge
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Boat Rental Fees

Type of Equipment General Public Active Military
Boat Without Motor (Half Day) | $14.00 $9.00

Boat Without Motor (Full Day) | $19.00 $14.00

Boat With Motor (Half Day) $30.00 $25.00

Boat With Motor (Full Day) $40.00 $35.00

Paddle Boat $10.00 per hour $8.00 per hour

Private Boat Launch Fees

$8.00 per boat

Fishing Tournament Fees

$30.00 per boat

Campground Fees

Full Hookup Site

$32.00 per day

Partial Hookup Site (no sewer)

$28.00 per day

Tent/No Hookup Site

$25.00 per day

Reservations

$8.00 per site

Transfer

$5.00 per reservation

Cancellation

$8.00 per reservation

Extra Camping Unit

$6.00 per unit

Extra Vehicle

$2.00 per vehicle

Visitor Access

$2.00 per vehicle

Youth Groups

$50.00 per day

Adult/Family Groups

$75.00 per day

Long-Term Stays (October 15 to May 1,
one month minimum, 120 day maximum
in full or partial hookup site)

$600.00 per month, $150.00 per week after
first month

Pets

$1.00 per pet per day
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Facility/Venue Rental Fees

Space & Availability Capacity Fee

$2,000 first 6 daylight
. hours/$150 per hour

Entire Lake . 600 guests thereafter

Mon - Thurs Daylight Hours hicl fi .

Mon - Sun Evening Hours 200 vehicles $3,000 first 6 evening
hours/$200 per hour
thereafter

Hermit Cove .

Mon - Thurs Daylight Hours igg gusstls ﬁSOOtfrl]rst 8frtlours/$50 per

Mon - Sun Evening Hours vehicles our thereatter

Sentry Point 200 guests $300 first 8 hours/$50 per

Available Day or Evening 60 vehicles hour thereafter

Campground Pavilion 68 guests $275 first 6 hours/$50 per

Daylight Hours Only 20 vehicles hour thereafter

ng;bo and Group Camping 30 guests $220 first 6 hours/$50 per

Daylight Hours Only 5 vehicles hour thereafter
$200 refundable less $50

Cleaning/Security Deposit per hour excessive clean
up or damage charges
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SECTION 2.13 SUBMETERING OF MULTI-FAMILY DEVELOPMENTS
2.13-1 POLICY

The District allows owners of multi-family developments authorization to submeter their
facilities under conditions established by the District to encourage conservation while
ensuring fair treatment of consumers. For new multi-family developments, the District
requires submetering of all their facilities.

2.13-2 RELATED PROCEDURES
See Section 2.12, District Fees and Charges
2.13-3 DEFINITIONS

Submetering is defined as metering of water to an individual unit that has first been master
metered by the District.

Master Meter is defined as the water meter, maintained by the District, serving the property.
Owner is defined as the owner of a development and/or property.

Tenant is defined as the occupant receiving submetered service.

Multi-Family Development is defined as a land or building development wherein more than
one residential unit is included in a structure or group of structures. It includes mobile home
parks, condominiums, and apartments; excludes second-family units.

2.13-4 PROCEDURES

The owner of a multi-family development shall install submetering for each unit, under the
following conditions:

(A) Submetered accounts billed by the owner shall not exceed the current District
commodity rate and base charge as specified in Section 2.12, for the same
period. In addition, the total volume of water billed shall not exceed the
amount of water on the master meter.

(B) The owner may be required to provide records substantiating compliance with
billing criteria, if requested by District.

© The water system on the private property side of the master meter, including
the submeters, shall be solely the responsibility of the owner.

(D) A reasonable cost for administration of submeters may be billed to the
submeter accounts by the owner. The owner shall clearly delineate on the
bill that any cost associated with the submeters is a cost imposed by the
property owner and not by Helix Water District
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(E) A District furnished application for the use or implementation of submeters for
distribution of water for multi-family developments shall be submitted by the
owner.

(F) The owner shall comply with all state (including California Code of
Regulations; Title 4, Business Regulations; Division 9, Measurement
Standards; Chapter 5, Billing for Utility Services; Section 4090), federal, and
local provisions of law applicable to the sale, distribution, and use of water.

(G) The submetering accuracy, accuracy of reading submeters, or accuracy of

billing and collection is not the responsibility of the District. The submetering
and sub-billing of water does not relieve or shift the responsibility of the
owner from paying the District all fees, charges, and bills associated with
water service.
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SECTION 2.14 METERS AND LATERALS
2.14-1 POLICY

A Work Order shall be established to account for work performed in the installation,
abandonment, or relocation of meters and laterals, to facilitate making and following good
budgetary practices and to accomplish clear communications between various departments.

2.14-2 RELATED PROCEDURES

See Section 2.12, District Fees and Charges
See Section 5.3, Cross-Connection Control

2.14-3 DEFINITIONS

Dual installation means two (2) meters installed on an existing domestic single lateral for a
single family dwelling, one of which shall be for landscape irrigation purposes only. Refer to
Sections 2.14-7, 2.14-10 and 2.14-11 for specific eligibility criteria related to dual meter
installations. The irrigation meter installation shall meet all the requirements of Section 5.3,
Cross-Connection Control of this policy. The District retains ownership of and responsibility
for the lateral, the meter, and the valve on customer’s side. The customer shall be
responsible for all piping on the private plumbing side of the meter, to and including the
connection to the valve on the customer's side of the meter. The District assumes no
responsibility or liability for any and all issues, including pressure loss and noise, related to
dual meter installations. At no point downstream of the service meters shall the irrigation
piping be interconnected with piping serving indoor water use. Such physical separation of
piping systems for irrigation and indoor/residential water use is subject to field verification.
Dual installations are not allowed for new construction or installations, commercial, or multi-
family accounts.

Meter installation means the meter and a shutoff valve on the customer’s side of the meter.

Meter relocation includes relocating the meter box, valve, meter, shutoff valve, and
reconnecting to the existing lateral and private plumbing.

Water lateral shall include the pipe from the District's water main to the proposed meter
location and shall include a meter box and valve. .

The Water Agencies’ Standards is a common set of adopted specifications for planning
and design of potable water, recycled water, raw water, and sewer facilities which
standardizes project requirements for those who provide design on projects in the
geographical areas administered by the participating water districts.

2.14-4 PROCEDURES

When applying for a meter and lateral installation, abandonment, or relocation, the applicant
shall:

2.14-4(A) Furnish a legal description, zoning designation, and service address of the
property upon which water is to be delivered, designate the location at which
he/she wishes the meter placed and advise the District whether the meter is
to be installed in conjunction with the lateral installation or at a later date.
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2.14-4(B)

2.14-4(C)

2.14-4(D)

The applicant shall advise the District if any street improvement plans are
filed and pay the appropriate fees for plan checks if required. Once a meter
is installed, if service has not been initiated within twelve months, except in
the event of a natural disaster, the meter will be removed and a fee will be
required for meter reinstatement. Such removal will prevent the ongoing cost
to the District for reading and maintenance of the meter in those cases where
the customer has not initiated service within a twelve-month period.

Pay the deposit for installation, abandonment, or relocation; the
encroachment permit where required; all connection fees; and any other
charges due and payable to the District for said property. Where service is
requested for a parcel not located adjacent to an existing District main,
service may be permitted at the nearest main. The District assumes no
responsibility or liability for the delivery of water through private pipelines or
for any damage resulting from the operation of same.

Pay the San Diego County Water Authority (Water Authority) capacity
charges. As required by Section 5.9 of the County Water Authority Act, the
District as a member agency of the Water Authority, shall collect and remit to
the Water Authority the capacity charges imposed by the Water Authority.
The ordinance of the Water Authority in effect at the time that a water meter
is obtained from the District shall govern the amount of the charge, the
persons liable therefore, and the procedures to be followed. The District shall
not provide a water meter to a water user until the water user has paid to the
District the applicable capacity charge of the Water Authority. The District
does not guarantee water service until all meter and capacity fees are paid.
Where a dual meter is placed on an existing lateral, no Water Authority
capacity charge shall be collected on the additional meter unless otherwise
determined by the District to be required; however, District base charges for
the additional irrigation meter shall apply. The irrigation meter size shall be a
minimum of %2". Any upsizing of the irrigation meter above the size of the
existing meter shall be subject to additional District and Water Authority
capacity charges.

Pay the Helix Capacity Fees. As required by Section 2.16, the District shall
collect the Helix Capacity Fees. The Helix Capacity Fees in effect at the time
that a water meter is obtained from the District shall govern the amount of the
charge, the persons liable therefore, and the procedures to be followed. The
District shall not provide a water meter to a water user until the water user
has paid to the District the applicable Helix Capacity Fees. The District does
not guarantee water service until all meter and capacity fees are paid. Where
a dual meter is placed on an existing lateral, no Helix Capacity Fee charge
shall be collected on the additional meter unless determined by the District.

2.14-5 LOCATION

A lateral is installed at right angles to the center line of the right-of-way, clear of driveways,
other water meters, and other obstacles in accordance with the Water Agencies’ Standards.
Special requirements of agencies having jurisdiction of the roadway may require an
alternate location. Meters will not be located on pipelines in easements except where no
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other pipeline is adjacent to the property. The meter box shall be located per the Water
Agencies’ Standards.

2.14-6 METER SIZE CHANGE OR RELOCATION
2.14-6(A) Increase (With District Approval)

A meter may be increased in size upon payment of the difference between the standard
installation charges of the existing and the proposed meters, plus a service charge, plus the
deposit for the new lateral where required, plus the applicable Helix Capacity Fees and
Water Authority Capacity Charge.

2.14-6(B) Reduction

A meter may be reduced in size on the same lateral at no cost to the consumer. Where a
new lateral is required, the total cost may be all or partially offset by a credit which will be
given for the difference between the standard installation charges of the proposed and
existing meters, less the service charge for relocation of the meter. No refund of District or
Water Authority charges will be allowed for a reduction in meter size or a surrender of
service.

2.14-6(C) Relocation

A meter may be relocated upon payment of the deposit for a new lateral or meter relocation.
If the lateral for the relocated meter will be abandoned, the customer shall pay actual costs
for the abandonment. If the meter can be relocated without installation of a new lateral, the
customer shall pay the meter relocation deposit and upon completion shall pay the actual
costs for the meter relocation. A meter can be relocated up to 5 feet horizontally in either
direction without requiring a new lateral.

A meter relocation may be required for existing meters. When an existing meter is identified
as requiring relocation by the District, the customer will be contacted and the meter
relocation deposit will be assessed. Meter relocations are required when there is insufficient
access for meter reading or meter maintenance as determined by the District. The District
and customer may agree to keep the existing meter in its current location and execute an
encroachment agreement.

Any connection fees for the main to which the meter is to be moved shall be paid prior to the
installation of the new lateral.

The District reserves the right to reduce the meter and lateral size in the event a relocation
will result in excessive demands on the system.

2.14-7 SEPARATE METER FOR EACH OWNERSHIP

Not more than one ownership per legal lot shall be supplied through one meter unless
otherwise approved by the District. Delivery of District water by one owner to another owner
or from one legal lot to another legal lot is in violation of this rule, and shall terminate the
right to the meter and service may be discontinued until the violation is corrected. In the
event of division of a parcel that currently has two or more occupancies in one ownership
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being supplied through one meter, separate meters must be installed for each newly created
parcel.

2.14-8 DISTRICT’S RIGHT OF INSPECTION AND ACCESS

Authorized District personnel shall have unrestricted access at reasonable hours to all
premises supplied with water by the District to inspect the supply system, meters, or other
measuring apparatus and to determine that the rules and regulations of the District are
being observed.

2.14-9 METER SIZE

The District reserves the right to regulate the size, type, quantity, and location of meters.
When distribution facilities are adequate, a meter may be permitted. The minimum meter
size is ¥ inch. The developer will determine and submit the required meter size based on
their demand requirements. The District may require calculations or verification of the
demand requirements. The District will review and approve the actual meter size to be
installed.

Meter size for commercial or industrial development will be determined individually.

For a single-family residence, there shall be no more than one lateral per legal lot unless
approved by the General Manager or his/her designee, or at the written request of the City
or County. Commercial or multiple family developments may have more than one lateral per
legal lot.

Where a dual meter is placed on an existing lateral, the size of the irrigation meter shall be
equal to or less than the existing domestic meter.

2.14-10 LATERAL SIZE

The District reserves the right to regulate the size, type, quantity and location of laterals. For
each legal lot, the lateral will be sized based on the meter size, but in no case will the lateral
be less than 1-inch or less than the meter size. Laterals less than 1" in diameter are not
allowed for dual meter installations.

2.14-11 IRRIGATION METERS

Irrigation meters are subject to all District requirements and fees, unless otherwise approved
by the District.

2.14-11(A) Dedicated Meters for Outdoor Water Use
Refer to Section 4.11 for specific requirements for dedicated meters for outdoor water use.
2.14-11(B)  Irrigation Meters Serving Single-Family Residences

(2) Irrigation meters will be billed at an Irrigation class rate with a water budget if they
qualify as an Agricultural Business under Section 2.15.
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(2) Irrigation meters not qualifying as an Agricultural Business and installed after June 3,
2009, will be billed at a Domestic class rate.

3) Irriga